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ABSTRAK

Mulyanti Werdiningsih. Q100110110. Pengembangan Pemasaran Jasa
Pendidikan di MTs Negeri Sukoharjo 2012/2013. Tesis: Program Pascasarjana
Universitas Muhammadiyah Surakarta.2016.

Tujuan dalam penelitian ini, untuk mendeskripsikan (1) jasa pendidikan di MTs
Negeri Sukoharjo 2012/2013 (2) pemasaran jasa pendidikan (3) upaya
pengembangan pemasaran jasa pendidikan

Jenis penelitian ini adalah penelitian dengan menggunakan pendekatan
etnografi. Penelitian dilaksanakan di MTs Negeri Sukoharjo. Data utama
diperoleh dari wakil kepala madrasah bidang kesiswaan, wakil kepala madrasah
bidang kurikulum, wakil kepala madrasah bidang humas, wakil kepala madrasah
bidang sarana prasarana, guru dan siswa. Metode pengumpulan data dengan
cara wawancara, observasi dan dokumentasi . Teknik analisis data menggunakan
Interactive model meliputi reduksi data, penyajian data dan penarikan
kesimpulan atau verifikasi. Keabsahan data menggunakan triangulasi sumber
data.

Hasil penelitian menunjukkan bahwa (1) Jasa pendidikan 2012/2013 meliputi
produk yaitu peserta didik yang dilihat dari cara perekrutan, prestasi akademik
dan non akademik,harga biaya pendidikan dipenuhi dari dana DIPA dan BOS,
lokasi strategis , promosi bertujuan menginformasikan keberadaan
madrasah,Sumber Daya Manusia jumlah guru proposional terdiri dari PNS dan
non PNS, proses kegiatan belajar mengajar dilaksanakan secara terprogram dan
terjadwal, sarana prasarana memadai, (2) Pemasaran jasa pendidikan 2012/2013
melalui: periklanan, informasi dari mulut ke mulut, promosi penjualan dan
publikasi pemasaran. Media komunikasi yang dipergunakan meliputi brosur,
famlet, spanduk (3) upaya pengembangan pemasaran jasa menjalin hubungan
dengan masyarakat, pemerintah, informasi dari mulut ke mulut.

Kata kunci: pemasaran, pengembangan, jasa pendidikan
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ABSTRACT

Mulyati Werdiningsih. Q 100110110. Marketing Development Education
Services at MTs Negeri Sukoharjo 2012/2013. Thesis: Graduate of University of
Muhammadiyah Surakarta.2016.

The aim in this study, to describe (1) educational services at MTs Sukoharjo
2012/2013 (2) marketing of educational services (3) efforts to develop
educational services marketing.

This type of research is research using ethnographic approach. The experiment
was conducted at MTs Sukoharjo. The main data obtained from the field of
student affairs deputy headmaster, the deputy headmaster areas of the
curriculum, public relations deputy headmaster, the deputy headmaster fields of
infrastructure, teachers and students. Methods of data collection by interview,
observation and documentation. Data were analyzed using Interactive models
include data reduction, data presentation and conclusion or verification. The
validity of the data using triangulation of data sources.

The results showed that (1) Services 2012/2013 education includes products
which learners are seen from the way of recruitment, academic and non-
academic achievements,4the price of education costs met from funds DIPA and
BOS, strategic location, the promotion aims to inform the madrasas, Resources
human proportional number of teachers made up of civil servants and non-civil
servants, the process of teaching and learning activities carried out in a
programmed and scheduled, adequate infrastructure, (2) marketing services
2012/2013 education through: advertising, word of mouth information, sales
promotion and marketing publications. Communications media used includes
brochures, famlet, banner (3) efforts to develop marketing relationships with
public services, government information by word of mouth.

Keywords: marketing, development, education services
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