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ABSTRAK
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Skripsi, Juni 2015

DEDY SUPRIYATNA

HUBUNGAN ANTARA PELAYANAN FISIOTERAPI TERHADAP
KEPUASAN PASIEN DI KLINIK FISIOTERAPI MANDIRI GRIYA
SEHAT SALATIGA

5 Bab, .... halaman, .... tabel, .... gambar

(Dibimbing Oleh: AgusWidodo, S.Ft, M.Fis dan Umi Budi.R,S.Fis.,M.Sc)

Latar belakang: Salah satu tantangan besar dalam pemberian pelayanan
kesehatan saat ini adalah terpenuhinya harapan masyarakat akan mutu dan
kapasitas pelayanan kesehatan. Klinik Fisioterapi Mandiri Griya Sehat adalah
fasilitas pelayanan kesehatan yang menyelenggarakan pelayanan kesehatan
perorangan Yyang menyediakan pelayanan medis dasar dan/atau spesialis
diselenggarakan lebih dari satu jenis tenaga kesehatan dan dipimpin oleh seorang
tenaga medis.

Tujuan: Untuk mengetahui apakah ada hubungan antara Pelayanan Fisioterapi
Terhadap Kepuasan Pasien di Klinik Fisioterapi.

Metode: Penelitian ini menggunakan metode descriptive dengan pendekatan
Cross Sectional. Sampel dalam penelitian sebanyak 50 orang. Teknik
pengambilan sampel menggunakan non probability teknik sampling jenuh.
Selanjutnya diuji dengan mengetahui hubungan antara kepuasan pasien dengan
pelayanan fisioterapi dengan uji Chi Square.

Hasil: Dari uji Chi Square diperoleh nilai P = 0,01 atau nilai P < 0,05, sehingga
Ho ditolak dan Ha diterima yang berarti memiliki hubungan yang signifikan
antara Pelayanan Fisioterapi dan Kepuasan Pasien.

Kesimpulan: ada hubungan antara pelayan fisioterapi terhadap kepuasan pasien
di klinik fisioterapi mandiri Griya Sehat Salatiga.

Kata Kunci: pelayanan, fisioterapi, kepuasan pasien



ABSTRACT

S1 PHYSIOTERAPY STUDY PROGRAM

HEALTH FACULTY

MUHAMMADIYAH UNIVERSITY OF SURAKARTA
Thesis, June, 2015

DEDY SUPRIYATNA

RELATIONSHIP BETWEEN THE SERVICE PHYSIOTHERAPY OF
PATIENT  SATISFACTION IN  MANDIRI GRIYA  SEHAT
PHYSIOTHERAPI CLINIC SALATIGA

5 chapters, .... pages, ... tables, ... pictures

(Supervised by: AgusWidodo, S.Ft, M.Fis and Umi Budi.R,S.Fis.,M.Sc)

Background: One of the big challenges in the delivery of health care today is the
fulfillment of people's expectations about the quality and capacity of health
services. Mandiri Griya Sehat Physiotherapy Clinic is organizing health care
facilities that provide individual health care basic medical services and/or
specialists held more than one type of health personnel and led by a medic.
Objective: To determine whether there is a relationship between Patient
Satisfaction Services Physiotherapy Clinic Physiotherapy.

Methods: This study used a descriptive method with cross sectional approach.
Samples many as 50 people. The sampling technique using a non-probability
sampling technique saturated. Furthermore tested by knowing the relationship
between patient satisfaction with physiotherapy services with Chi Square test.
Results: Of the Chi Square test values obtained P = 0.01 or P <0.05, so that Ho
refused and Ha accepted which means it has a significant relationship between
Physiotherapy Services and Patient Satisfaction.

Conclusion: there is a relationship between the waiter physiotherapy on patients'
satisfaction in Mandiri Griya Sehat physiotherapy clinic Salatiga.

Keywords: services, physiotherapy, patient satisfaction
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