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ABSTRAK

Penelitian ini dilakukan pada Kantor Pajak Pratama di Solo Raya dalam
lingkungan Kantor Wilayah Direktorat Jenderal Pajak Il dengan judul , Pengaruh
Variabel Kepribadian, Motivasi, dan Komitmen Terhadap Sikap Pegawai Pada
Perubahan Organisasi (Studi Kasus Pada Kantor Pelayanan Pajak Pratama
dilingkungan Solo Raya).

Tujuan penelitian ini adalah untuk mengetahui pengaruh variabel
karakteristik kepribadian terhadap motivasi dan komitmen serta implikasinya
terhadap sikap pegawai pada perubahan organisasi.

Populasi penelitian terdiri dari 451 pegawai. Metode pengambilan sampel
adalah purposive sampling dengan strata sampling dibagi ke dalam dua
kelompok vyaitu pejabat Eselon 4 dan Supervisor sebanyak 62 responden dan
pelaksana sebanyak 389 responden.

Keywords: Karakteristik kepribadian, Motivasi, Komitment,Sikap Pegawai
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ABSTRACT

This research was conducted at pratama tax service office in Great Solo in
the circle of the central Java Il of the regional office of the directorate general of
tax and the title is “ influence of variables of personality characteristics,
motivation, and commitment upon employee attitude in the organizational
change ; a case study.

The objectives of the study are to analyze the influence of the variable of
personality characteristics on motivation and commitment and finally to
determine the implications on employee attitude in organizational change.

The population for this study comprised 451 employess. The sampling
method used was puposive sampling and it resulted two strata of samples
namely the fourth echelon stratum of 25 respondent and the non position
employee stratum of 100 respondents.

Keywords: Personality characteristic,, motivation, commitment, employees attitude
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