DAFTAR PUSTAKA

Azwar, S. (2011). Reliabilitas dan Validitas. Yogyakarta: Pustaka Pelajar.

Bolino, M. C., Turnley, W. H., Gilstrap, J. B., & Bloodgood, J. M. (2002).
Citizenship Behavior and the Creation of Social Capital in Organizations. The
Academy of Management Review, Vol. 27, No. 4 (Oct., 2002), pp. 505-522.

Brahmana, S.S. & Sofyandi, H. (2007). Transformational Leadership dan
Organization Citizenship Behavior di Utama. Laporan Penelitian. Tidak
diterbitkan.

Davis, Keith & John W. Newstrom. (1996). Perilaku Organisasi. Jakarta: Erlangga.

Dewi, K.S.(2010). Hubungan Iklim Organisasi dan Organizational Citizens
Behavioral (OCB) Guru di Kecamatan Mojolaban Sukoharjo. Jurnal Psikologi
Universitas Diponegoro.Vol 7, No 1, April 2010, 11-17.

Freund A., Carmeli A. (2004). The Relationship Between Work Commitment And
Organizational Citizenship Behavior Among Lawyers In The Private Sector.
Journal Of Behavior And Applied Management vol.5, no.2, pp. 304-323.

Gadot, E.V. (2007). Group-Level Organizational Citizenship Behavior in The
Education System: a Scale Reconstruction and Validation. Educational
Administration Quarterly. Vol.XX No.X (XXXX 200X) XX-XX.

Garay, Hannah Dara Vanzuela, (2006). Kinerja Extra-Role dan Kebijakan
Kompensasi, SINERGI, Kajian Bisnis Dan Manajemen, Vol. 8, No. 1, Januari
2006: 33-42.

Gemmiti, M. (2007). The Relation Between Organizational Commitment,
Organizational Identification and Organizational Citizenship Behavior.
Seminar Paper. Jerman: National bibliografie.

Greenberg, J. & Baron, R.A. (2003). Behavior in Organization. Eight Edition. New
Jersey: Pearson Education Inc.

Hadi, S. (2001). Metodologi Research Jilid Il. Yogyakarta : Andi Offset.
Hadi, S. (2007). Metodologi Research Jilid IV. Yogyakarta: Andi Offset
Idrus, M. (2006). Implikasi Iklim Organisasi terhadap Kepuasan Kerja dan Kualitas

Kehidupan Kerja Karyawan. Jurnal Psikologi Universitas Diponegoro, Vol. 3,
No. 1, 94-106.

64



65

Jahangir, Nadim, Mohammad Muzahid Akbar, and Mahmudul Hag, (2004).
“Organizational Citizenship Behavior: Its Nature and Antecedents,” BRAC
University Journal, Vol. I, No. 2, p. 75-85.

Jewell., L. N., & Siegall, M. (1989). Psikologi Industri/Organisasi Modern. Alih
bahasa A. Hadyana Pudjaatmaka, Meitasari. Judul Asli. Contemporary
Industrial/Organizational Psychology. Jakarta: Arcan.

Jewell., L. N., & Siegall, M. (1990). Psikologi Industri/Organisasi Modern. Alih
bahasa A. Hadyana Pudjaatmaka, Meitasari. Judul Asli. Contemporary
Industrial/Organizational Psychology. Jakarta: Arcan.

Koesmono & Wijayanto. (2004). Pengaruh Iklim Organisasi terhadap Motivasi dan
Kepuasan Kerja serta Kinerja Karyawan pada Sub Sektor Industri Pengolahan
Kayu Skala Menengah di Jawa Timur. Jurnal Manajemen dan Kewirausahaan,
vol. 7, no. 2, p. 177-178.

Lin, C.P., Hung, W.T., Chiu, C.K. (2008). Being Good Citizens: Understanding a
Mediating Mechanism of Organizational Commitment and Social Network
Ties in Organizational Citizenship Behavior. Journal ofBusiness Ethics. No 81.
pp. 561-578.

Mira, W. S & Margaretha. M. (2012). Pengaruh Servant LeadershipTerhadap
Komitmen Organisasi Dan Organization Citizenship Behavior. Jurnal
Manajemen, Vol.11, No.2, Mei 2012; Universitas Kristen Maranatha, ISSN
1411-9293

Muchinsky, Paul M., (2003). Organizational Communication: Relationships to
Organizational Climate and Job Satisfaction. Academy Of Management
Journal, Vol. 20, No.4, 592-607.

Novliadi, F.(2006). Organizational Citizenship BehaviorKaryawan Ditinjau Dari
Persepsi Terhadap Kualitas Interaksi Atasan-Bawahan Dan Persepsi
Terhadap Dukungan Organisasional. PSIKOLOGIA, Volume 2, No. 1, Juni
2006: 39-46.

Organ, D. W., Podsakoff, P. M., and Mckenzie,S. B.2006. Organizational
alCitizenship Behavior: Its Nature Antecedents, and Consequences. GE
Publications.

Podsakoff, P. M., & MacKenzie, S. B. 1994. Organizational citizenship behavior and
sales unit effectiveness. Journal of Marketing Research, 31: 351-363.

Podsakoff, P. M., Ahearne, M., and Mckenzie,S. B. Organizational Citizenship
Behavior and the Quantity and Quality of Work Group Perfomance. Journal
Of Applied Psychology, vol. 82 : 262 — 270.



66

Podsakoff, P. M., MacKenzie, S. B., Paine, J. B., & Bachrach, D. G. (2000).
Organizational citizenship behaviors: A critical review of the theoretical and
empirical literature and suggestions for future research. Journal of
Management, 26(3), 513-563. doi: 10.1177/014920630002600307

Purba, D.E. & Seniati, A.N.L. (2004). Pengaruh Kepribadian dan Komitmen
Organisasi terhadap Organizational Citizenship Behavior. Makara, Sosial
Humaniora, VVo. 8, No.3, Desember 2004. 105-111.

Robbins, S. P., Judge, T. A. (2008). Perilaku Organisasi. Edisi 11. Penerbit Salemba
Empat, Jakarta.

Satria, Y. (2005). Hubungan Antara Komitmen Organisasi dan Iklim Organisasi
dengan Kepuasan Kerja Karyawan Universitas Muhammadiyah Surakarta.
Benefit, Vol.9, No.2, Desember 2005. 120- 128.

Sugiyono. (2010). Metode Penelitian Kualitatif, Kuantitatif dan R&D. Bandung:
Alfabeta.

Susilo, A. (2007). Hubungan Anatara Iklim Organisasi dengan Perilaku di Luar
Kerja Peran Kerja Pada Dosen Politeknik Negeri Semarang. Skripsi (tidak
diterbitkan). Semarang: UNDIP

Toulson, P. & Mike, S. (1994). The Relationship Between Organizational Climate
and Employee Perceptions of Personnel Management Practices. Journal of
Public Personnel Management. Vol. 23, Issue 3. (Fall). 453-4609.

Vigoda, E., dan Goliembiewski, R.T. (2001). Citizenship Behavior and the Spirit of
New Managerialism. A Theoretical Framework and Challenge for Governance.
American Review of Public Administration.VVol. 31 No. 3. September 2001
273-295.

Waspodo, A. A & Minadaniati, L. (2012). Pengaruh Kepuasan Kerja Dan Iklim
Organisasi Terhadap Organizational Citizenship Behavior (OCB) Karyawan
Pada PT. Trubus Swadaya Depok. Jurnal Riset Manajemen Sains Indonesia
(JRMSI) Vol. 3, No. 1, 2012, 115-125.

Wirawan. (2007). Budaya dan Iklim Organisasi Tepri Aplikasi dan Penelitian.
Jakarta: Salemba Empat.

Wirawan. (2013). Kepemimpinan. Jakarta: PT Raja Grafindo Persada.



