DAFTAR PUSTAKA

Ariani, D. E. 2012. Linking the Self-Esteem to Organizational Citizenship
Behaviour. Journal of Business and Management Research. Vol. 1, No. 2 :
26-38

Beheshtifar, M. 2013. Organizational Citizenship Behaviour (OCB): A Factor to
Decrease Organizational Conflict. Journal of Contemporary Research In
Business. Vol. 5, No. 1 : 214-222

Chizanah, L. 2011. Ikhlas = Proposional (Studi Komparasi Berdasar Caps).
Jurnal Psikologi Islam. VVol.8, No. 2 : 145-164

Diana, N. I. 2012. Organizational Citizenship Behaviour dalam Islam. Jurnal Ilmu
Ekonomi dan Sosial. Jilid 1, No. 2 : 141-148

Graen, G. B. 1976. Role Making Process within Complex Organization. Dalam
Dunnette, M. D. The Handbook of Industrial and Organizational
Psychology. Chicago : Rand McNally

Herminingsih, A. 2012. Spiritualitas dan Kepuasan Kerja sebagai faktor
Organizational Citizenship Behaviour. Jurnal llmu Ekonomi dan Sosial.
Jilid 1, No. 2 : 126-140

Jahangir, N. Akbar, M. M & Haqg, M. 2004. Organizational Citizenship Behaviour
. Its Nature and Antecedent. Journal BRAC University. Vol 1, No 2 : 75-85

Lin, C. P. Hung, W. T & Chiu, C. K. 2008. Being Good Citizens : Understanding
a Mediating Mechanism of Organizational Commitmen and social
Network_Ties in Organizational Citizenship Behaviour. Journal of
Bussiness Ethnics. No. 81 : 561-578

Novliandi, F. 2006. Organizational Citizenship Behaviour Karyawan ditinjau dari
Persepsi terhadap Kualitas Interaksi Atasan-Bawahan dan Persepsi
terhadap Dukungan Organisasi. Jurnal Psikologis Vol. 2, No. 1 : 39-46

Oktaviani, 1. 2012. Faktor- Faktor Organizational Citizenship Behaviour : Studi
Indigenous pada Karyawan bersuku Jawa. Journal of Economic Education.
Vol. 1, No. 2. 52-59

Organ, D. W. 2006. Organizational Citizenship Behaviour. Its Nature,
Antesedents and Consequences. California : Sage Publication, Inc

Pareke, F. S. 2004. Dimensionalisasi Perilaku di Luar Peran Kerja (Extra-Role
Behaviour). Jurnal Bisnis dan Ekomomi. Vol. XI : 73-80

77



78

Podsakoff, P. M. Ahearne, M. & McKenzie, S. B. 1997. Organizational
Citizenship Behaviour and The Quality and Quality of Work Group
Performance. Journal of Applied Psychology. Vol. 82 : 262-270

Pratiningtyas, R. 2012. Faktor-faktor Organizational Citizenship Behaviour :
Studi Indigenouos pada Karyawan Bersuku Jawa. Journal Of Economic
Education. Vol. 1, No. 2 : 52-59

Robbins, S. P. 2003. Perilaku Organisasi. Jilid 1. Edisi 9 (Indonesia). PT. Indeks
Kelompok Gramedia : Jakarta

Seniati, A. N dan Purba, D. E. 2004. Pengaruh Kepribadian dan Komitmen
Organisasi terhadap Organizational Citizenship Behaviour Jurnal Makara,
Sosial Humaniora. Vol 8, No 3: 11-17

Smith, C. A. 2001. Organizational Citizenship Behaviour: Its nature and
Antecedents. Journal of Applied Psychology. 68 : 653-663

Sumiyarsih, W. Endah, M & Jati. A. 2012. Hubungan Antara Kecerdasan
Emosional dengan Organizational Citizenship Behaviour (OCB) pada
Karyawan CV. Aneka llmu Surabaya.Jurnal Psikologi Undip. Vol. 11,
No.l1 :19-27

Tasmara. T. K. H. 2002. Membudayakan Etos Kerja Islami. Jakarta: Gema Insani

Teresia, N dan Suyasa. 2008. Komitmen Organisasi dan Organizational
Citizenship Behaviour pada karyawan Call Center di PT. X Phronesis.
Jurnal llmiah Psikologi Industri dan Organisasi. VVol. 10, No. 2 : 154-169

Triyanto, A. 2009. Organizational Citizenship Behaviour (OCB) dan pengaruhnya
terhadap keinginan keluar dan kepuasan kerja karyawan. Jurnal
Management. Vol 7, No. 4 : 1-13

Yahya, H. 2003. Keikhlasan dalam Paparan Al-Qur’an. Jakarta : Senayan Abadi
Publising



