CHAPTER 1

INTRODUCTION

A. Background of the study

Language is very important for human being. Languag a tool of
communication used by the people around the waditiey cannot live without it.
According to Richard (1998: 134) language is huregstem of communication
that uses arbitrary signals, such as voice, souyelstures, or written symbols.
English is a part of language and it became foréégnguage because it is an
international language. As an international langudgnglish has been used as a
medium of communication either spoken or writtemowunication. Now, many
people are interesting to learn English. In oraelé able to communicate in
English, people have to acquire it informally ormi@ally in English courses or in
schools. English becomes a second language whisnlearned by Indonesian.
English is a target language that people must leBine obstacles of learning
English are differences between English as a tdagguage and learners’ mother
tongue.

According to Ellis (2000: 3) in Fauziati (2009: 7%econd language
acquisition is the way in which people speak a legg other than their mother
tongue, inside or outside of a classroom; and sketammguage acquisition is the
study of this”. Most of Indonesian learn Engliskide a classroom. It can be seen
from the number of education institution which grefo put English into their

subject than their mother tongue. Theoreticallynynstudents can learn English



as long as they are provided well learning envirentna good time to learn,
reinforce environment, efective method of teacHe®ayning process, the material
in learning and they have wise teachers that knbat\the students needed.

In conducting high quality of learning outcomegjd&nts must provide
good learning habit. Foremost, learning is proc#sacquiring knowledge can be
viewed on a continuum from basic to complex (Den@4: 38). According to
Anderson and Krathwohl (2001: 65), there are twzetgf learning; rote learning
and meaningful learning. According to Mayer in Arasn and Kartwohl (2001:
65), rote learning is consistent with the viewedring as knowledge acquisition,
in which students seek to add new information teirttmemories. Meaningful
learning is recognized as an important educatigoal. According to Brown in
Anderson and Kartwohl (2001: 65), meaningful leagniequires that instructions
go beyond the simple presentation of factual kndg#eand that assessment tasks
require more of students than simply recall or gaiion of factual knowledge.
Meanwhile Ausubel in Fauziati (2009: 35) rote leagnis a process in which the
material is learned arbitrarily and verbatim. Irterdearning, the students learn
through repetition without trying to make sensé¢haf material. On the other hand,
material learned in a meaningful way is acquiredinon- arbitrary and a non
verbatim fashion. The students in meaningful leagrattempt to make sense of
the information so that it will be stored in LTMb(ig term memory) and retrieved
when it is needed. In language learning (ILL) retdea move towards more
learner-centered approaches viewing learners agdndls with needs and rights,

who can develop and exercise responsibility forrth@arning. An important



outgrowth of this perspective has been the rangeedns developed to raise
learners’ awareness and knowledge of themselvesy tharning needs and
preferences, their beliefs and motivation and tinetegies they use to develop
target language (TL) competence.

Within the reports of learners, independent langubgarning was not

defined as a specific setting, or philosophy, dr (felearner attributes.

Rather, the essence of independent language Igarmivolved

constructing and assuming control of a personallgammgful and

effective interface between themselves, theirkaites and needs, and the

features of the learning context (Hurd and Lew@)& 7).

Independent language learning according to thisvvie based around
learners as active agents who evaluate the pdteaffardances within their
environments and then create, select and make fusesks, experiences, and
interlocutors in keeping with their needs, prefees) and goals as learners.
Independent language learning (ILL) reflects a maowards more learner-
centered approaches viewing learners as individua® needs and rights, who
can develop and exercise responsibility for thearhing. In language learning,
students have to acquire the meaningful learninge¢ognizing language deeply
but also providing good learning strategies toshisg) increasing the outcome of
learning.

Learning English is one of the activities done iany teaching learning
process. It is not easy for every people to leahteach English well. There are
many difficulties found in understanding Englishedting English means
studying a foreign language. In Indonesia, Englshot the first language, but it

becomes the second language studied by people. [Ehay it because it is an

international language, people should learn andtenag to get better



communication when they speak to foreign people.ni@stering English they
will get easy to communicate with many people frorany different countries
because English is learned in every country. MesjeEnglish also means
avoiding misunderstanding. Therefore learning Eiglis the most important
thing to do.

Learning English is one of the activities done iany teaching learning
processes. It is not easy for every people to laaah teach English very well.
There are many difficulties found in understandigglish. Learning English
means studying a foreign language. According Bradid@97: 7) learning is
acquiring or getting knowledge of a subject or @l &y studying, experience or
instruction. Krasen (in Fauziati, 2002: 149) expdaclearly definition of learning.
It is conscious process which results in separgges of simple grammar rules,
knowledge about the second language.

To learn English, students need strategies. Acogrdd Oxford (1990)
informs that ‘strategy’ comes from the Greek wofétrategia’ which means
generalship or the get of war. Strategy meant taeagement of the troops, ships,
or aircraft in a war situation. Oxford (1992: 18te that strategies are tools for
the self-directed involvement necessary for deviappcommunicative ability.
Chamot (2005: 112) state that strategies are theedures making easier to learn
something, especially language learning. GagneBfiown: 2009) state that
strategies are one’s internal ability to think sojwoblems and make decisions.
So, strategies are tactics done by students to make flexibility in thinking and

to develop their continue skills by using a good aorrect language. All



language learners use language learning strategigger consciously or
unconsciously when processing new information aedopming tasks in the
language classroom since language classroom is Ti@dearn English, students
need strategies of learning that will help studemtunderstand the learning
material. There are many strategies which can lesl us learning process.
According to Riding (2002: 79)

Learning strategies are formed as part of a regpasith the individual to

meet the demands of the environment. Learningegjied may thus been

seen as cognitive tools which for the individuad particularly helpful for

successfully completing a specific task. This appholeads to the concept
of the strategic learner.

According to Wenden (1991: 18) learning strategies mental steps or
operations that learners use to learn a new larggaad to regulate their efforts to
do so. Oxford (1987: 78) state that learning striakeare specific actions taken by
the learner to make learning, easier, faster, neojeyable, more self-directed,
more effective and more transferrable to new sitnat So, the students need
strategy to make easy to learn about English. Rtemphenomenon above based
on O’'Malley and Chamot (1990: 42) learning strateégya cognitive learning.
Oxford (1989) learning strategies are behavioraaion which learners use to
make language learning more successful, self-daedtenjoyable. According to
Cohen (1998: 5) language learning strategies areepses which are consciously
selected by learners and which may result in adé&en to enhance the learning
or use of a second or foreign language, througrsttiage, retention, recall, and

application of information about the language.



There are four skills which should be masteredeeriing and teaching
English, namely; speaking skill, reading skill,tdéising skill, and writing skill.
Speaking is a crucial part of second language arnieg. Speaking is the
processof building and sharingmeaning through seaf verbal and non-verbal
language. Human like reading. They are get infoiwnafrom reading such as
book, newspaper, or many information from it. Acling to Fauziati (2008)
listening is the language skill that is used mdueritly. Writing is the act of
forming letters, making marks or flat surface ofm®o kind.it is more than
producing words.Those skills should be equal eablerato get good result in
mastering English. Sometimes, in many cases therenany difficulties from
learners to balance their skills.

To measure the four skills which should be masteredearning and
teaching English used a test. Generally, bothrtgsind teaching are so closely
interrelated it is virtually impossible to work ieither field without being
constantly concerned with the other. Test may besttocted primarily as a
means of assessing the student’s performance itatiggiage. Test is geared to
the teaching that has taken place, whereas irr laftee the teaching is often
geared largely to the test. A test which sets ouéasure students’ performances
as fairly as possible without in any way settingps for them can be effectively
used to motivate them. Test will provide the stuglerith an opportunity to show
their ability to perform certain tasks in the laage.

As we know that many colleges emphasize that stadae obligated to

follow Test of English for International Communicat (TOEIC). ETS



(Educational Testing Service) began developingt@&IC test in 1978 as a way
of measuring the communicative ability of businpesple. The TOEIC (the Test
of English for International communication) has tbaesed internationally as a
standard assessment of English-language proficidiifair intention was that the
test assess everyday English as used in a workivgoement be easy to
administer, allow large numbers of test takersauigipate in a minimum of time,
require no specific preparation.

TOEIC is the test of English for international coomication. The TOEIC
test is also a proficiency test for people whosevadanguage is not English, but
it test proficiency at all levels from beginning advance. The TOEIC has been
developed by linguist, language experts, and staffevaluate the English
language skills of nonactive speakers of Englisthafield of business. The aim
of this test to measure the ability English languaych as vocabulary and
grammar.

TOEIC is used as the requirement to graduate froitege and it is
important to find job in some companies. Accorditoy Barron (1990: 145)
TOEIC is used by government agencies, multinationatporations, and
international organizations to ascertain the Ehglgguage capabilities of
employees and prospective employees. TOEIC istates individual's ability to
use and understand English in an academic setésged and administered by
Educational Testing Service. Furthermore, theretaresections on the TOEIC
test that is listening comprehension and readirgroAding in Lougheed (1964:

3), TOEIC has been used in internationally as adstal assessment of English-



language proficiency. According to ETS (Educatiohesting Service) (1989: 235
) TOEIC test is to evaluate the English languaghss&f nonnative speakers of
English in the field business. The scores are @sedn independent measure of
proficiency and can be helpful in identifying pemab capable of handling
language-specific responsibilities, in plancing se@nel in language-training
programs, and in promoting personnel to positiorsen reliable linguistic
standards are met. Language-training programs kheeTOEIC to establish
language-training goals and to assess studentgfgs® in overall English ability.

The TOEIC test consists of two sections. The fasttion is Listening
Comprehension (100 multiple-choice questions) masko measure the students
abilility in interpret and understand conversatiornglish. The second section is
Reading (100 multiple-choice questions) is shownasure the students ability
understand of story telling and know how the wagsicsure in English.The
content of the TOEIC test is not specialized; tlreabulary and content are
familiar to those individuals who use English inlgactivities.

The low of TOEIC score influenced many mistakegeiaching learning
process. There are three important component ichiteg learning process are
students, teachers and teaching method. In faettedching method always used
traditional system. Traditional teaching will beldhén traditional classes. This
method believe that teachers who know about angtlind give the order to
stripes knowledge for the students. Students hiffieutties to do the TOEIC

test. They fell anxious, worry, and have less selifidence to do the matters.



Muhammadiyah University of Surakarta is one of &g University
based on the Islamic principle located in Surakarfdne location of
Muhammadiyah of Surakarta is very strategic. Itlsarfound in the downtown of
Surakarta. In fact, most people choose Muhammadiyathersity of Surakarta to
her/his studied because it is one of the famouaf@iuniversities in Surakarta. In
Muhammadiyah University of Surakarta we not onlydst about general
knowledge but also Islamic principle. There are yni@culty that we can get from
this university such as teacher training and edocathealth, economic,
psychology, law, and technical faculty. TOEIC iddhby LC (Language Center).
LC (Language Center) is a language center of Muhaaiyah University. All of
students of Muhammadiyah University must follow #wotivity of LC. They must
finish the TOEIC test if they want to graduate frims University. We know that
English is the second language and it is impodarte English is an international
language. There are four important components igli&m listening, speaking,
writing, and reading. Meanwhile not many studerdssoder about it. They still
confuse, shy to practice, and have limited vocaluld@hey also have less
motivation to learn English. In fact, studentslstdnfuse when they are ordered
to make some reason in this task.

The writer chooses students’ of Economy Facultyabse she thought that
they are having high achievement, active and aiigaiin the learning. Economy
is one of the faculties in Muhammadiyah UniversiBiudents are expected to
serve the public market regional or internationalrket. They need international

language to communicate to other people. Theres@mee problems to get high
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TOEIC score because the students are anxious areddwa confidence to do the
TOEIC test. However, good score of TOEIC test #fuanced by the different
person, strategy, and background of knowledge.eBifit person has different
way and strategy to solve the problem of TOEIC.t&se writer find out that
three are a lot of students who used some stratdgiemprove their English
ability in order to get best score of TOEIC tesheSelongs to high achiever
because she got 700 in TOEIC test. One of theegied used by her/his is by
preparing times to study and memorizing the mdtekafore doing exercise. She
usually makes some important notes in her bookshvgine found any difficult
vocabulary to help her for improving her Englishiligh As the result, she gets
the best score in TOEIC test. Based on the backgrabove, it can be concluded
that the writer is eager to know the strategiesdusg students of Economy
Faculty, Muhammadiyah University of Surakarta tbiage high score of TOEIC
test.
B. Problem Statement

Based on the background of the above problems,necessary to do
a descriptive study on the strategy used by then&@oy faculty students of
Muhammadiyah University to achieve the high scdré@EIC. The problems are
formulated as follows:
1. What are the types of learning strategies usethbyEconomy students of

Muhammadiyah University, Surakarta to achieve lsighre of TOEIC test?

2. What is the dominant learning strategy used by Boon students of

Muhammadiyah University, Surakarta to achieve lsighbre of TOEIC test?
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3. Why strategies are used by Economy students of Muotediyah University,

Surakarta to achieve high score of TOEIC test?

C. Objectiveof the study
In line with what has been stated in the problerhstatements, this
research try to describe the strategy used by twndiny Faculty students of

Muhammadiyah University to achieve high score oETQ. The objectives of the

research are as follows:

1. to describe the types of learning strategies usethb Economy students
students of Muhammadiyah University of Surakartadeeve high score of
TOEIC test.

2. to find out the dominant learning strategy usedhsy Economy students of
Muhammadiyah University, Surakarta to achieve lsighre of TOEIC test.

3. to find out the reason of Economy students of Mummachiyah University,
Surakarta used the strategies to achieve high s¢Ar@EIC test.

D. Limitation of the Study

In this research, the writer only limits the resdaon learning strategies
that are used by the Economy Faculty students ofhdiumadiyah University

Surakarta to achieve high score of TOEIC. The nedpnts are three students of

this faculty. The scope of the study attempted valuiate the type of learning

strategy, the dominant learning strategy, the dbffiees and similarities of the

learning strategy, and the pedagogical implicatoward the TEFL.
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E. Significant of the Study
After having done the study, the writer demands digmificance of the
study to be useful, as follows:
1. Theoretical Significant
In this study, the writer hopes that it increase theories of learning
strategies, particularly in the learning strategiasSTOEIC test. The result of
this study can also be helpful to add reader’s kedge and insight
especially in learning strategy to achieve highred@o TOEIC test.
2. Practical Significant
a. The English teachers
They are expected to develop and improves the ntapiathe TOEIC
learning strategies.
b. The students
They are expected to motivate themselves to bwpldyjaod learning
strategies regarding to their English competenpeaally on TOEIC test.
c. The professional readers
The findings of this study is hopefully can be usgdhe readers and
other researcher as the basic consideration tartleef research.
d. The researcher
The writer is expected to have a beneficial expeeeand increase the

knowledge.



