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CHAPTER I 

INTRODUCTION 

 

A. Background of the Study 

  As social creatures, people cannot be separated from communication. 

Communication plays an important role in human life. To communicate 

people need a language to express their ideas and feelings because the primary 

purpose of the language is as a means of communication. People need to 

communicate in order to express ideas, find information, and etc. 

Communication will succeed when there is no misunderstanding between 

speakers and hearers. The speakers must be aware of what they are doing, 

because they have certainly tried to comprehend what the speakers mean. 

Communication is effective if the purpose of the communication can be 

received well by both speaker and hearer and they have the same perception of 

what they are talking about. In order to communicate successfully, the 

speaker must have communicative competence. Nowadays, how to 

communicate effectively in Foreign Language Learning becomes much 

more important than reading and writing. As a result, communication 

strategies have turned into a crucial topic for all foreign language learners 

and teachers. (Fauziati, 2010: 166) 

According to Celce-Murcia, et al. (1995) the communicative 

competence covers discourse competence, linguistic competence, pragmatic 

competence, socio cultural competence and lastly actional competence. In 
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this study, the writer is  going to focus on one aspect of pragmatic competence, 

speech act, which focuses on requests because to communicate people do not 

only produce utterances containing grammatical structures and words, but they 

also perform actions via those utterances.  Yule (1996: 47) called it as speech 

act. Speech acts are often used to communicate verbally in either the first 

language (L1) or a second language (L2). To put it briefly, speech acts are 

“doing things by words” such as asking, thanking, apologizing, ordering, 

promising, requesting, warning, challenging, threatening, and so on (Searle, 

1969). When speakers perform utterances, they simultaneously realize some 

acts, as stated above. 

Request is the most common of speech act used by people to ask 

someone doing something. It is interesting to investigate how people express 

their request, particularly; the students who learn English as second or 

foreign language. Moreover, the writer wants to know what kinds of pattern 

that the Students of SMP N 3 Pati Grade IX Academic Year 2012/ 2013 

produced when request someone else. In addition, the writer intents to know 

what   strategies used by the Students of SMP N 3 Pati Grade IX Academic 

Year 2012/ 2013 reflecting the theory of Politeness strategies. 

Most of studies have focused on request expressions (e.g. Blum-Kulka 

et al., 1989) and the reasons for such a focus of requesting is close to being 

the prototype case of a social transaction. In the first language, people first 

acquire and perform request expressions (Bialystok, 1993), requests are 

useful and occur frequently, especially among learners of a new language.  
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A number of studies have examined how learners produce request 

expressions in second language. The Cross-Cultural Speech Act Realization 

Project (CCSARP) (Blum-Kulka et al., 1989) has been the extensive one. 

Cross cultural comparisons in CCSARP have shown conventional 

indirectness to be the preferred request strategy in all languages examined. 

They reported that as proficiency increases, learners proceed from a less 

direct level to a more direct level.  

Generally, requests are used directly by English learners as the second 

language like Indonesian. Most of them have problems how to express the 

request and to whom they should expressed a certain kind of request 

expression. They do not know the requests strategies they should use. So 

they expressed requests expression merely only based on what they know 

without considering any strategies. They need strategies to overcome their 

problem to make them be able to express the requests meaningfully, 

contextually, and practically.  

        This study aims to identify the types of request based on request 

strategies at the levels of increasing directness (Trosborg: 1995: 205), to 

describe the power relation between the participants, to determine whether 

or not request strategies used by male and female students are different, and 

to explore the scholastically implication to English education. 
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B. Reasons for Choosing the Topic 

Speech acts are often used in our daily communication especially in 

the classroom. Request is the most common of speech act used by people to 

ask someone doing something. It is usually used directly by Indonesian in 

which it will be more polite if it is expressed indirectly as it is done by 

native speakers. 

The illocutionary act of requests is chosen for the present study for 

several reasons. First, and most obviously, requests are useful and occur 

frequently, especially among learners of a new language. Learners may get 

along without performing other illocutionary acts, but without requests it is 

difficult to function efficiently.  

Secondly, among the different types of speech acts that have been 

studied in second language research, the illocutionary act of requests has 

been studied most. Therefore, there is a firm framework upon which to base 

further study.  

Thirdly, requests occur in particularly useful contexts for the 

investigation of the development of a learner’s pragmatic competence. 

Because requests are realized by a variety of linguistic forms (e.g. 

imperatives, declaratives or interrogatives), express a variety of functions or 

intentions, and encode the relative status of the speaker and the addressee, 

they create an environment in which there is substantial opportunity to 

examine how linguistic forms are related to intentions.  
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Fourthly, they make use of various direct and indirect forms in 

accomplishing successful communication. Finally, it has been said that 

‘requesting is close to being the prototype case of a social transaction’ 

(Bruner et al., 1982: 93). Requests thus provide insights into many different 

aspects of a learner’s acquisition of pragmatic skills. 

The writer believes that request is an art since each person has his or 

her own way in expressing their request. Some people request someone to 

do something directly such as, “close the door”. Otherwise, people would 

use other expressions which can be interpreted as a request because they do 

not want to make the hearer feels un-convenience. Alternatively, people tend 

to use indirect strategies to request someone else because it is more 

acceptable than if they use direct strategies. In fact, the phenomenon 

happens in Indonesia, that Indonesians are reluctant to use direct request. 

Such condition may cause misunderstanding when Indonesian go to western 

countries or communicate with native speakers from English speaking 

country, since western culture consider direct request as proper way to 

request one other.  

As an English teacher for about ten years and the writer himself still 

has problems in requesting in English and the writer could not figure out 

which kind of strategies are appropriate to certain situation. Moreover, the 

writer realizes that this problem could be a disaster in communicating with 

native speakers or other people in English. Thus, as a teacher, the writer 
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assumes that students should learn this kind of strategies to improve their 

skill in using English for their future.  

Moreover, it is interesting to investigate how people express their 

request, particularly; the students who learn English as second or foreign 

language. Moreover, the writer would like to know what kinds of pattern 

that the Students of SMP N 3 Pati Grade IX Academic Year 2012/ 2013 

produced when request someone else. In addition, the writer would like to 

know what   strategies used by the Students of SMP N 3 Pati Grade IX 

Academic Year 2012/ 2013 reflecting the theory of Politeness strategies. 

 

C. Problem Statements 

 Based on the reasons that have been stated and the background of 

the study in the previous part, the writer would like to find: 

1. What are the request strategies used by the students of SMP N 3 Pati 

Grade IX Academic Year 2012/ 2013? 

2. How do the familiarities, social status, and gender between the 

interlocutors relate to the choice of request strategies? 

 

D. Objectives of the Research 

 The purposes of this study are as follows: 

1. to describe the types of request strategies used by the students of SMP N 

3 Pati Grade IX Academic Year 2012/ 2013. 
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2. to describe the relation of the familiarities, social status, and gender to 

the choice of request strategies. 

 

E. Benefits of the Study  

  The finding of this study is the description about the various types 

of request speech acts performed by the second semester students and in 

what contexts they are realized. The description is important to know the 

variety of request speech acts. The research, hopefully, has much 

significance.  

Theoretically, the finding gives a contribution to the readers to enrich 

the knowledge about speech acts especially the expressing of requests. 

Practically, it could be useful in cultural awareness especially in teaching 

requests and their understanding of the speakers’ intention in expressing 

request speech acts. Pedagogically, it might also increase our awareness of 

language varieties which may result in better understanding of others’ 

speech. 

 

F. Scope and Limitation of the Research 

This study investigates the speech acts especially speech acts on request. But 

the scope of the study is limited on the analysis of request strategies.  

In this study, the writer wants to analyze the request strategies based on 

request strategies at levels of increasing directness (Trosborg: 1995: 205) to 

determine request strategies types used by the students of SMP N 3 Pati 
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Grade IX Academic Year 2012/2013, to analyze the distance and the power 

relation between the interlocutors in using request strategies, to explore the 

contribution of familiarities, social status and gender to the choice of request 

strategies and to describe the implication of the result of the research to the 

English education in Indonesia. 

  The request strategies at levels of increasing directness (Trosborg, 

1995: 205) are the most simple and effective to differ extensive empirical 

investigation of cross-cultural pragmatics. It was set to investigate cross-

cultural and interlingual variations in speech act of requests. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 


