
 

DAFTAR PUSTAKA 

 

 

Arikunto, S., (2006). Prosedur Penelitian. Rineka Cipta: Jakarta. 

 

Biswas, Soumendu,. and Varma, Arup. 2007. Psychological climate and 

individual performance in India: test of a mediated model. Employee 

Relations. Vol. 29 No. 6, 2007. pp. 664-676. 

 

 

Boorman, W.C. & Penner, L.A., (2002), Citizenship Performance. Its Nature, 

Antecendents & Motives, dalam Robert, Brent W. and Hogan, Robert 

(eds.) Personality Psychology in The Workplace, APA, Washington, DC. 

112. 

 

Bolino, M.C. and Turnley, W.H. (2003), “Going the extra mile: cultivating and 

managing employee citizenship behavior”, Academy of Management 

Executive, Vol. 17 No. 3, pp. 60-71. 

 

Brief, A.P. and Motowidlo, S.J. (1986), “Pro-social organizational behaviours”, 

Academy of Management Review, Vol. 11 No. 4, pp. 710-25. 

 

Davison, Louise & Al-Shaghana Kadim, 2007. The Link Between Six sigma and 

Quality Culture – An Empirical Study. Total Quality Management. Vol.18, 

No.3, 249 – 265, May 2007 

 

Dessler, G. 2000. Human Resource Management. Seventh Edition. New Jersey : 

Prentice Hall, Inc. 

 

Dessler, Gary. 2003. Manajemen Sumber Daya Manusia. New Jersey: Prentice 

Hall, Inc. 

 

Elci, M., Kitapci, H. & Erturk, A., 2007. Effects of Quality Culture and Corporate 

Ethical Values on Employee Work Attitudes and Job Performance in 

Turkey: An Integrative Approach. Total Quality Management, 18(3), 285-

302. 

 

Karambayya, R. (1989), “Organizational citizenship behavior: contextual 

predictors and organizational consequences”, unpublished doctoral 

dissertation, Northwestern University, Evanston, IL. 

 

Kuncoro. Mudrajad 2001. Metode Kuantitatif Teori dan Aplikasi untuk Bisnis dan 

Ekonomi. Yogyakarta : UPP AMP YKPN. 

 

Kujala, J.&P. Ullrank. 2004. Total Quality Management as A Cultural 

Phenomenon. www.asq.com.pp. 43-45. Diakses Desember 2009 

 

Luthans, F. 1998. Organizational Behavior. 8 th  Edition. Singapura: McGraw-Hill 



 

Mangkupawira, Tb . Sjafri. 2003. Manajemen Sumber Daya Strategik. Jakarta : 

Ghalia Indonesia. 

 

Mathis, Robert.L&Jackson, John.H. 2002. Manajemen Sumber Daya Manusia. 

Salemba Empat. Jakarta. 

 

Morrison, E.W. (1994), “Role definitions and organizational citizenship behavior: 

the importance of the employee’s perspective”, Academy of Management 

Journal, Vol. 37, pp. 1543-67. 

 

Muluk, M.K. 2003. Manajemen Pengetahuan: Kebingungan Praktek dan Peta 

Kajian. Usahawan 04. Tahun XXXII April 2003. 

 

Organ, D.W. 1988.  Organizational Citizenship Behavior: The good Soldier 

Syndrome. Lexington, MA: Lexington Book.  

 

Porter, L.W., Steers, R.M., Mowday, R.T. & Boulian, P.V. 1974. Organizational 

commitment, job satisfaction, and turnover among psychiatric technicians. 

Journal of Applied Psychology, 59, 265–288 

 

Robbins, S. 2001. Perilaku Organisasi. Penerjemah Halida SE dan Dewi Sartika 

SS. Jakarta : Erlangga. 

 

Rosadi, Dedi. 2011. Ekonometrika & Analisis Runtun Waktu Terapan dengan 

Eviews. Yogyakarta: Andi Offset.  

 

Sekaran, Uma. 2005. Reseach Methods for Business: Metodelogi Penelitian Untuk 

Bisnis.  Jakarta: Salemba Empat.  

 

Setiaji, Bambang. 2006. Panduan Riset Dengan Pendekatan Kuantitatif.—

Surakarta: Muhammadiyah University Press. 

 

Sloat, K.C.M. 1999. Organizational Citizenship: does Your Firm Inspire to be 

Good Citizenship? Professional Safety, Vol. 44 (4),  20-23. 

 

Sugiyono. 2006. Statistika Untuk Penelitian. Bandung: Alfabeta. 

 

Ulrich, D., 1998. HR Champions: The Next Agenda for Adding Value &elivering 

Results, Harvard Business School Press, Boston.  

 

VanDyne, L. and LePine, J.A. (1998), “Helping and voice extra-role behaviours: 

evidence of construct and predictive validity”, The Academy of 

Management Journal, Vol. 41 No. 1, pp. 108-19. 

 

Vigoda-Gadot, E. 2007. Leadership style, organizational politics, and employees’ 

performance:An empirical examination of twocompeting models, 

Personnel Review, Vol. 36 (5), 661-683. 



 

Williams, L.J. and Anderson, S.E. (1991), “Job satisfaction and organizational 

commitment as predictors of organizational citizenship behaviours and in-

role behaviours”, Journal of Management, Vol. 17 No. 3, pp. 601-17. 

 

Yiing, Lee Huey and Zaman, Kamarul. 2009.  The moderating effects of 

organizational culture on the relationships between leadership behaviour 

and organizational commitment and between organizational commitment 

and job satisfaction and performance. Leadership & Organization. 

Development Journal. Vol. 30 No. 1, 2009. pp. 53-86 

 


