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ABSTRACT 

 

People use directive utterances in many ways. They use differentlinguistic 

form in expressing directive utterances.The objectives of the study are to classify 

the language form and describe speaker’s intentionand the politeness pattern of 

directive utterance in Letters to Juliet Movie Script. The type of this research is 

descriptive qualitative. The object of the research is directive utterances in Letters 

to Juliet movie script. The source of data is Letters to Juliet movie script. In 

collecting the data the writer uses documentation method by selecting thedirective 

utterance which can be found in Letters To Juliet Movie Script. This movie was 

written by Jose Rivera. This research employs thetheory of language form, speech 

act and Face Threatening Act Theory. The results of the study show that first, the 

language forms of directiveutterances are: declarative sentence, interrogative and 

imperative sentence. There are 13 data of declarative sentences, 5 data of 

interrogative sentences, and 12 data of imperative sentences. Second,the 

speaker’s intentions of using directive utterance are: commanding, 

requesting,suggesting, warning and permitting. There are 10 data of 

commanding, 12 data of requesting, 5 data of suggesting, 2 data of warning, and 

1 datum of permitting. Third, the writer finds 9 data of Bald on Record, 13 data of 

Positive Politeness, 6 data of Negative Politeness, and 2 data of Off Record 

Strategy. 
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1. Background of the Study 

Language is very important for all people in order to present their ideas, 

though, feeling, and desire. Searle (1969:24) says that language is a part of a 

theory of actions and speech acts are those verbal acts or more preciously 

illocutionary acts.  

People use directive utterances in many ways. They use 

differentlinguistic form in expressing directive utterances. The linguistic form 

of directive utterances can be declarative, interrogative and imperative.  



The directive utterances are also having different meaning / 

speaker’sintentions. People may order, request, advise, forbid, etc by using the 

directives utterances. The speaker’s intention can be analyzed by using speech 

act theory 

The directive utterances that are used by people also show the 

politenesslevel. The words will, would, can, could, please, etc. show the 

politeness of directive utterances.  

This study was conducted to classify the linguistic form, speaker’s 

intention, and the politeness pattern of directive utterance in Letters To Juliet 

Movie Script. 

 

2. Underlying Theory 

a. Notion of Pragmatics 

Pragmatics is a branch of macro linguistics. It studies about the 

meaning of utterance based on the context. According to Yule (1996:13), 

the study of pragmatics involves five focuses of the study; they are deixis, 

presupposition, entailment, implicature, and speech act. 

b. Notion of Speech Act 

According to Renkema (1993,21-23), in speech act theory, language 

isseen as form of acting. This theory has had a strong influence on the field 

of discourse studies as this theory focuses on the question of what people 

are doing when they use language. Speech act can be analyzed on three 

levels (Peccei, 1999:42). They are The locution (the words the speaker 

uses), the illocution 9 what the speaker is doing by using those words), the 

perlocution( the effect of those words on the hearer). 

 

 

 

c. Notion of Directives 



Kreidler (1998:189) argues that directives utterances are those in 

which the speaker tries to get the addressee to perform some acts or refrain 

from performing an act. There are some forms of directive utterances: 

1) Declarative  

 Declarative sentence intends to inform something to addressee. 

Something inform to addressee usually the information of event 

(Rahardi, 2006:74) 

2) Interrogative 

 Interrogative sentence is a sentence that intends to ask something 

to addressee (Rahardi, 2006:76). According to Waskito (1996:18) the 

interrogative sentences are devided into three types. They are: verbal 

question (yes/no question), pronominal question (Wh question) and tag 

question.  

3) Imperative 

 Rahardi (2006:79) states that an imperative sentence intends to 

give a command or to make a request. The subject of all imperative 

sentence is the pronoun “you”. This subject is said to be understood, 

because the subject “you” does not appear in the sentence. 

d. Context 

Nunan (1993:8) stated that there are two different types of 

context: 

1) Linguistic context 

Linguistic context refers to language that surrounds or 

accompanies the piece of discourse under analysis.  

2) Pragmatic context  

Pragmatic context include the type of communication (for 

example: joke, lecture, greeting , conversation) 

 

 

 

e.  Politeness 



 Politeness is closely related to the concept of face between the 

speaker and the hearer utterances. There are four types of politeness 

strategies according to Brown and Levinson (1976:96) that sum up human 

politeness behavior. They are: 

1) Bald on Record 

This strategy uses direct utterances. A speaker may performthe 

act explicitly with some mitigation of all. The speaker does not effort 

to reduce the impact of FTA. Because this strategy is generally found 

with people who know each other very well, and very familiar in a 

closest relation, such as close family and friend. 

2) Positive Politeness 

This strategy pays attention to the listener by acting as a person 

having the same relation including the insider. When the people use 

positive politeness, they use speech strategies which emphasize their 

solidarity with the hearer, such as informal pronunciation, shared 

dialect or slang expression, nicknames, more frequent reference to 

speaker and hearer of them, and request which are less indirect. 

3) Negative Politeness 

This strategy attempts to mitigate the inconvenience caused by 

the FTA.It minimizes the strength of the threat as the imposition. 

Actually, there might be some distance in the situation. When the 

people use negative politeness, they use speech strategies that 

emphasize their different for the hearer. 

4) Off record indirect strategy 

This strategy uses indirect utterances. The main intentions to 

take some of the pressure off of the speaker. The speaker is removing 

himself from many imposing what so over. He or she tries to use more 

politeness utterances as if it does not intend to whom he or she speak, 

but it depends on what the listener get the message of him or her. 

 

f.    Linguistic Form 



 Linguistics forms deals with the linguistic s units, such as word, 

phrase, clause and sentence. 

1) Word 

According to Bloomfield (in Katamba, 1997:11) “a minimum 

free is a word”. By this meant that the word is the smallest meaningful 

linguistic unitthat can be used independently to convey meaning. 

2) Phrase 

Phrase is often defined as a group of related words without a 

subjectand predicate (de Boer in Lestari, 2004:16). While Hornby 

(1974:64) statesthat a phrase is a group of word (often without a finite 

verb) forming part of sentence. 

3) Clause 

According to Lyons (1975, X), a clause is a group of words with 

its own subject and predicate if it is included in a larger sentence. 

4) Sentence 

Sentence is a sequence of selected syntactic items combined into 

a unit in according with certain pattern of arrangement, modification 

intonation in any given language (Lehmann in Srijono, 2001:65). 

Sentence is a group of words that has a complete thought and consists 

of at least one subject one predicate. 

 

3. Research Method 

a. Type of the Study 

The type of this study is descriptive qualitative research. It aims to 

find the speaker’s intention of using directive utterances and to find the 

linguistic forms and the politeness patterns of the directive utterances in 

Letters to Juliet movie script. 

 

 

 

b. Object of the Study 



The object of the research is directive utterances in letters to Juliet 

movie script. 

c. Data and Source of Data 

       The data are in the forms of words, phrases, clauses, or sentences 

taken from the printed material that have correlation with complain 

utterances. The source of data is Letters to Juliet movie script. 

d. Method of Data Collection 

The method of collecting the data used by the writer is 

documentation. The steps of collecting data are: 

1) Reading and watching Letters to Juliet movie script repeatedly. 

2) Signing the directive utterances in Letters to Juliet movie script. 

3) Gathering the data, directive utterances and other elements related to 

directive utterances. 

4) Listing the directives utterances in Letters to Juliet movie script. 

5) Classifying the directive utterance based on the linguistic form, 

speaker’s intention and politeness pattern theory 

e. Technique of Data Analysis 

To analyze the collected data the writer takes these following steps: 

1) Describing the linguistic form of directive utterances by applying the 

Theoryof linguistic Form. 

2) Determining the speaker’s intention of directive utterances by 

employing Speech Act Theory. 

3) Illuminating the politeness pattern of directive utterances by using 

Politeness Principle. 

 

4. Discussion 

Supporting this study, the researcher gives a sample of data (data 10) with 3 

kinds of analyses. 

DATA (10) 

INT. OFFICE OF THE SECRETARIES OF JULIET 

Bella gently places a letter written in English in her hand. 



Bella  : you just have to read 

Sophia  : takes the letter 

The sentence above belongs to declarative sentence, the sentence 

is started by subject “you” and then followed modal and predicate. They 

are “just have to” and “read”. The subject and the predicate are in normal 

order, so it’s included to declarative.  The pattern of the sentence is: 

Youjust have toread 

    Subject                 modal                   predicate 

 

DATA (10) 

INT. OFFICE OF THE SECRETARIES OF JULIET 

Bella gently places a letter written in English in her hand. 

Bella  : you just have to read 

Sophia takes the letter 

Locution: Bella said to Sophia that she should read the letter. 

Illocution: Because Bella interests with the contain of the letter and 

she wants Sophia to read the letter, so the intention of the 

speaker is suggesting Sophia to read the letter. 

Perlocution: Sophia takes the letter and starts to read it. 

 

DATA (10) 

INT. OFFICE OF THE SECRETARIES OF JULIET 

Bella gently places a letter written in English in her hand. 

Bella  : you just have to read 

Sophia takes the letter 

The utterance above is include to positive politeness, because 

between Bella and Sophia have close relationship, that is as a friend so 

they can use that kind of sentence in their conversation. 

The other data are analysed same way. 

 

5. The Result Of The Study 



The results of the study show that first, the language forms of 

directiveutterances are: declarative sentence, interrogative and imperative 

sentence. There are 13 data of declarative sentences, 5 data of interrogative 

sentences, and 12 data of imperative sentences. Second,the speaker’s 

intentions of using directive utterance are: commanding, 

requesting,suggesting, warning and permitting. There are 10 data of 

commanding, 12 data of requesting, 5 data of suggesting, 2 data of warning, 

and 1 datum of permitting. Third, the writer finds 9 data of Bald on Record, 13 

data of Positive Politeness, 6 data of Negative Politeness, and 2 data of Off 

Record Strategy. It also can be seen in the table below: 

 

No Speaker’s 

Intention 

Language 

Form 

Type of 

Politeness 

Data 

1. Commanding Declarative  Bald on record 1 

Positive politeness 2 

Imperative  Bald on record 6, 13, 20 

Positive politeness 3, 8, 12, 14, 15,  

2. Requesting Declarative  Positive Politeness 4, 19, 23. 

Off record  16, 18.  

Negative politeness 30 

Interrogative Negative Politeness 9, 17, 21 

Imperative  Positive politeness  25 

Negative politeness  28 

Bald on record  29 

3 Suggesting Declarative Positive politeness 5, 10,  

Bald on record  22 

interrogative Positive politeness 26 

Negative politeness 24 

4 Warning Declarative  Bald on Record 7 

Imperative  Bald on record  27 

5. Permitting Declarative Positive politeness 11 

 

 

 

 



6. Conclusion 

From the findings the writer may conclude that most of the directive 

utterances in Letters to Juliet Movie Script are belong to positive politeness 

strategy. The speaker try to minimize the distance between him/her with the 

hearer and showing the feeling of solidarity. 
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