
BIBLIOGRAPHY 

 

Abdolrezapour,Parisa, et al.2012.Iranian EFL Learner’s Realization of Complaints in 

American English. Journal of Language Studies, 12(2) : 711-725. 

Alfattah, Mohammed, H.A, and Ravindranath, B.K. 2009. Politeness  strategies in the English  

interlanguage  requests  of Yemeni. Iranian Journal of Language Studies (IJLS), 

Vol. 3(3) : 249-266. 

Aridah, Aridah.2010.Politeness Phenomena as A Source of Pragmatic Failure in English as A 

Second Language.Journal TEFLIN. 

Bharutham, Sharita.2003.Politeness Phenomena in The Hindu Sector of the South African 

Indian English Speaking Community. Journal of Pragmatics, 35 (2003):1523–1544. 

Boxer, Diana.1993.Complaint as Positive Strategies : What the Learner Needs to Know. 

TESOL, Quarterly, Vol. 27, No. 2 (Summer, 1993), pp. 277-299. 

Brown and Levinson.1987.Politeness : Some Universals in Language Usage.New York : 

Cambridge University Press. 

Chen, Rong.1999.Self-Politeness : A Proposal. Journal  of Pragmatics, 33  (2001) : 87-106. 

Cheung, Carmen Sin Ting.2009.Korean Politeness Strategies of Chinese and American 

Speakers. LCOM Papers, page: 45-54 

Fukada, Atssushi.2003.Universal Politeness Theory : Application to the Use of Japanese 

Honorifics. Journal of Pragmatics, 36 (2004) : 1991–2002. 

Hassal, Tim.1999. Request Strategies in Indonesian. International Pragmatics Association, 

9(4) : 585-606. 

Ladegard, Hans J.2003.Politeness in Young Children’s Speech : Context Peer Group 

Influence and Pragmatic Competence. Journal of Pragmatics, 36 (2004) : 2003–

2022. 

Laforest, Marty.2002.Scenes of Family Life : Complaining in Every Conversation. Journal of 

Pragmatics, 34 (2002) : 1595–1620. 

Leech, Geoffrey.2007.Politeness : Is There An East-West Divide?. Journal of Politeness 

Research, 3 (2007): 167–206. 

Moloeng, Lexy, J. 1995.Metodology Penelitian Kualitatif.Bandung: PT Remaja Rosda Karya  

Nippold, Marilyn A. and Leonard, Laurence B.1982.Development in the use and 

understanding of Polite Forms in Children. Journal of Speech, Language, and 

Hearing Research,25 : 193-202. 

Park, Jihyon.2001.Korean EFL Learners’ Politeness Strategies in Their Complaints. The 

Linguistic Association of Korea. Journal, 9(1) : 185-209. 



Sadock, Jerrold. "Speech Acts." The Handbook of Pragmatics. Horn, Laurence R. and 

Gregory Ward (eds). Blackwell Publishing, 2005. Blackwell Reference Online. 28 

December 

2007.http://www.blackwellreference.com/subscriber/tocnode?id=g9780631225485_c

hunk_g97806312254855 

Sukarno, Sukarno.2010.The Reflection of The Javanese Cultural Concepts in the Politeness of 

Javanese”.Kata, 2(1) : 59-71. 

Sukyadi, Didi and Ayu, Dyah, T.2011.Complaining in EFL Learners: Difference of 

Realizations Between Men and Women. Parole, 2 (1) : 1-25. 

Trosborg, Anna.1995.Interlanguage Pragmatics : Request, Complaints, and Apologies. 

Berlin:Mouton de Gruyter. 

Wijayanto, Agus et al.2012.Complaint by Indonesian Learners of English : Interlanguage 

Pragmatics.Pilot Study.Surakarta : Muhammadiyah University of Surakarta. 

Yule, George. 1996.Pragmatics.New York : Oxford University Press 

 

http://www.blackwellreference.com/subscriber/tocnode?id=g9780631225485_chunk_g97806312254855
http://www.blackwellreference.com/subscriber/tocnode?id=g9780631225485_chunk_g97806312254855

