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Abstract: Interpersonal attraction is a psychological phenomenon which deals 

with evaluation and attitude. The evaluation has tendency to influence people 

whether they like or dislike others. Liking or disliking others will lead others to 

have certain attitude for others. If people like others, it is possible for them to 

have good attitude for those people. This study tries to analyze how far 

interpersonal attraction is reflected in Tess Gerritsen’s Never Say Die. 

Qualitative study is a method which is used to analyze the interpersonal attraction 

in the novel. The result of this study is that Gerritsen illustrates a psychological 

phenomenon in which individuals can be attracted to one another because of 

interpersonal attraction’s factors.   
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A. INTRODUCTION 

Interpersonal attraction is a result of human‟s evaluation about others. The 

evaluation will determine the humans whether they like or dislike the others 

whom they meet. According to Baron and Byrne (1997: 256), interpersonal 

attraction refers to, “these interpersonal evaluations, which fall along a dimension 

ranging from like to dislike.” If people like the others, they will have good attitude 

for them, but if they dislike those people, bad attitude will appear. Petty and 



Cacioppo in Hogg and Tindale (2001: 259) said that attitude referred to, “a 

general and enduring positive or negative feeling about some person, object, or 

issue.”  For attitude, Bohner and Schwarz in Tesser and Schwarz (2001: 415) said 

that, “feeling and subjective experiences as sources of attitudes.” In process of 

time, it is possible that there is attitude change which will appear because of 

people‟s feeling and evaluating before.  

There are three basic principles of which consist of association, 

reinforcement and social exchange. They have great influence for people whether 

they will be associated with others or not. Generally, the people tend to be 

associated with others who have good experience and environment. They also 

tend to come to others who like and support them. For social exchange, Taylor 

and friends (1997: 235) said, “we like people when we perceive our interactions 

with them to be profitable, that is, when the rewards we get from the relationship 

outweigh the costs.” It is clear that people tend to like others who have good 

qualities or certain competence because they think that they will get profit from 

those people. 

According to Taylor and friends, there are five factors in interpersonal 

attraction.  

1. Personal Characters 

Personal character is divided into three categories, namely warmth, 

competence and physical attractiveness, which will influence people in 

determining whether they like or dislike the others (Taylor and friends, 1997: 

235-239). Brown (2006: 88) said that, “we are drawn to people who are 

physically and psychologically attractive.” It is natural for people to like 

attractive people more than sufficient people. For physical attractiveness, 

Walster in Krueger and Funder (2004: 314) said that,” one of the most widely 

cited studies of human attraction concluded that superficial cues of physical 

attractiveness overwhelmed cues to other personal qualities that people claim 

they value.” Thus, it is clear that personal characters become a great factor in 

interpersonal attraction. 

 



2. Proximity 

For proximity, Brown (2006: 88) said that it is as,” a further factor in the 

formation of relationships.” Two people who are in near distance tend to have 

repeated exposure more than in long distance. The people tend to be friend 

because they are easier to accept the others in surroundings than in long 

distance. It may incur the next factor of interpersonal attraction, namely 

familiarity.  

3. Familiarity 

Taylor and friends (1997: 241) said that familiarity “can produce liking  

not only for objects but for people as well.” People tend to like the others who 

familiar with them. Repeated meeting may help them in getting familiarity and 

recognition. Through repeated meeting and familiarity, they can know behavior 

and predilection of the others. This case can make the people like or dislike one 

another.  

4. Similarity 

After having recognition, it is possible for two people to have similarity. 

Taylor and friends (1997: 239) said, “attitude similarity strongly determines 

liking… Similarity in ethnic book background, religion, politic, social class, 

education and age all influence attraction.” People usually tend to come close to 

the others who have similarity with them such as way of thinking, background, 

mission, etc. Singh and Yan Ho (2000: 197) said that “Similar attitudes promote 

attraction; dissimilar attitudes, in contrast, lead to repulsion.”  

5. Love 

After liking, it is possible for woman and man to fall in love, the last 

factor of interpersonal attraction. Zick Rubin in Taylor and friends (1997: 246) 

said that, “love is merely an intense form liking.” Generally, love is divided into 

two categories, namely passionate love and companionate love. 

 

Those factors appear in Never Say Die which is written by Tess Gerritsen 

and first published in 1990. On June, 1 2003, Harlequin Books S.A. published the 

novel which consisted of 269 pages with a prologue and fifteen chapters. It is a 



kind of fiction which takes setting in Vietnam and America war. According to 

Kennedy (1983: 3), fiction is, “a name for stories entirely factual, but at least 

partially shaped, made up, imagined.” It is used by the authors to share their idea 

and critic to the readers. 

The novel told about a journey of a daughter, Willy, in looking for her 

father who was lost in his last flight. USA had declared that her father was dead, 

but her mother and her didn‟t believe and accept the fact. There were many 

dangers and terrors in her journey. In the journey, she was accompanied by a 

former soldier, Guy, who had a job to look for soldier in Vietnam, included 

Willy‟s father. Willy who was a traumatic woman tended to underestimate and 

refuse him but finally, because of interpersonal factors, she could accept his 

attendance.  

The purpose of analyzing Never Say Die is that to know how far 

interpersonal attraction is reflected by the author. In analyzing the novel, the 

writer focuses on theory of social psychology which is proposed by Taylor and 

friends, beside the writer also uses theories from the other theorists. This research 

is a kind of qualitative research because the writer uses qualitative method to 

analyze the novel. Strauss and Corbin in Ritchie and Lewis (2003: 3)  said that “ 

by the term „qualitative research „ we mean any type of research that produces 

findings not arrived at by statistical procedures or other means of quantification." 

It doesn‟t need statistic analyzing. The purpose of qualitative research is to find 

answers of the questions by applying systemic procedures.  

 

B. RESEARCH METHOD 

In analyzing the interpersonal attraction between Willy and Guy, the 

writer uses Never Say Die which is published by Harlequin Books on June, 1 2003 

as the object of the study. The novel is the primary data and materials of social 

psychology become the secondary data of this study. Besides focusing on theory 

from Taylor and friends, the writer also uses theory from the other theorists, such 

as Carol Brown, Baron and Byrne.  



The writer uses note taking technique of collecting data in this research, 

that is reading the novel, observing and determining the major issue, determining 

the characters who will be analyzed, marking the point to make essay in 

analyzing, taking notes of the important point both in primary and secondary data, 

classifying the data and selecting them by rejecting irrelevant data. The technique 

of data description in this study started from studying materials of social 

psychology and continued by interpersonal attraction analyzing in the novel. 

 

 

C. RESEARCH FINDING AND DISCUSSION 

The analyzing of social psychology shows that Gerritsen in the novel 

illustrates a psychological phenomenon in which individuals are attracted to one 

another based on some reasons. The reasons consist of personal characteristics, 

proximity, familiarity, similarity and love. Evaluation for those reasons influences 

an individual whether the individual like or dislike one another.  

1. Personal Characters 

a. Warmth 

For warmth factor, although Guy is friendly and warm person, what 

Guy do make Willy underestimate him.  

He wants something, she thought. What is it? Though his gaze 

was unflinching, she sensed a new tension in his posture, saw in 

his eyes the anticipation rippling beneath the surface …You‟re 

being awfully helpful. Why? … What do you expect in 

return?...Money?... Sex? (NSD, page: 67-68) 

 

Willy thinks that there is certain reason why Guy wants to help her 

in looking for her father. It is natural because she is a new woman for him 

but he wants to help her although he knows that it is dangerous to look for 

her father. Thus, it sounds too strange if Guy wants to help her.  

Willy who is a traumatic woman about men gives bad evaluation 

which leads her to have bad attitude for him. On the other side, Guy keeps 

on liking Willy although she always underestimates and refuses his 

attendance.  



b. Competence 

For competence, both Willy and Guy give good evaluation which 

leads them to like and have good attitude for each others.  

The man was clever and streetwise, and he had those shadowy 

but all-important connections. Too bad he couldn‟t be trusted… 

Just the thought of working cheek to cheek with the man made 

her stomach dance little pirouette of excitement.(NSD, page: 112) 

 

Guy is a smart man who works in U.S. Army ID Lab after retiring as 

a soldier. He is a former soldier who has many connections in Vietnam. He 

is the only one who wants to accompany Willy in getting information and 

looking for her father. Willy feels comfortable to stand beside him because 

she feels that he can protect her. 

No kidding! You‟re Wild Bill Maitland‟s kid? 

(NSD, page: 42) 

 

I‟m a pilot. (NSD, page: 44) 

 

Willy is a smart woman and has competence as a pilot. Besides, she 

is the information source for Guy. Guy knows that Willy is Maitland‟s 

daughter, the man whom he looks for. He thinks that he can easily looks 

for Maitland by using information from Willy. 

Based on the explanation above, it is clear that Guy tends to respect 

Willy because she is both a smart woman and an information source for 

Guy in looking for Maitland. Willy also respects to Guy because he is a 

smart man and has many connections in Vietnam. It is natural for them to 

respect each other because the competences give benefit for them.  

c. Physical Attractiveness 

For this factor, both Willy and Guy give good evaluation for each 

others. 

He liked the way the sunlight seemed to dance in her clipped, 

honey-colored hair. He also liked the way she moved he coltish 

swing of her walk. Methodically, his gaze slid down, over the 

sleeveless blouse and the skirt with its regrettably sensible 

hemline, taking in the essentials. Trim waist. Sweet hips. Nice 

calves. Nice ankles…. (NSD, page: 22) 



 

In Guy‟s opinion, Willy is a perfect and good-looking woman 

because she is really beautiful and smart in making up. She is a woman 

whom he wants. Her appearance is not boring to see. It makes Guy be 

attracted to her. 

That his eyes were brown, and his grin distinctly croacked. And 

that, in his own rumpled way, he was the most attractive man 

she‟d ever met. (NSD, page: 68)  

  

In process of time, Willy thinks that Guy‟s appearance is unique. 

Usually, a soldier is faultlessly dressed and has a good style, but Guy is 

different. He always gets casually dressed. His style is different from 

another soldier. It may make Willy think that he is the most attractive man 

whom she ever met. 

For physical attractiveness, Willy is interested in Guy because of his 

rumpled style although Willy has bad evaluation for Guy‟s appearance 

before. Besides, she recognizes that Guy has had a certain tattered charm 

which makes her be interested in him. Guy who is interested in Willy in 

the first sight tends to like Willy. It is natural to like attractive and good-

looking woman because generally both women and men choose good-

looking people and reject less attractive people. 

 

2. Proximity 

Proximity becomes the next factor of interpersonal attraction. It is a 

geographical closeness which links individuals with one another. Two people 

who are in near distance have attraction more than in long distance.  

Now there‟s a lady who looks down on her luck. Welcome to 

Saigon, capital of fallen dreams. (NSD, page: 64) 

 

The author of Never Say Die put Willy and Guy in the same place, 

Saigon, because they have the same mission; looking for Willy‟s father. It 

becomes the reason why they should in the same place. Because of living in 

the same place and having the same mission, Guy comes into contact with 

Willy. Their contact leads them to have physical proximity. It becomes a 



reason for them to have high frequency in meeting and interacting. It has a 

power in influencing them to have relation. 

Repeated contact between Willy and Guy has some results. First, Willy 

and Guy‟s faces become familiar face for each others. Because of having 

familiar face, their contacts eyes and communication increase. Second, 

repeated contact increases their knowing about each others. It also can change 

Willy‟s response for Guy.   

After analyzing the physical proximity, it is clear that it leads them to 

be friend and have high frequency in meeting and interacting. As the result, 

they can have relationship; be friend. The physical proximity increases their 

familiarity and recognition in which they can know about each other. 

 

3. Familiarity 

The high frequency in meeting and interacting between Willy and Guy 

improves their familiarity and recognition for each others. For the result, Guy 

and Willy can know character, behavior, predilection and who they are. This 

case helps them have good or bad evaluation. The evaluation will lead them 

to decide whether they stay on liking or disliking the other.  

The familiarity increases their recognition and evaluation changing 

about each others. The recognition may help them to like, but it may also be a 

factor in disliking. After knowing about Willy, Guy keeps on liking her. 

Beside Guy has liked her in the first meeting, he realizes that Willy is unique 

woman with all of her characterization and experience. What Willy knows 

about Guy influences Willy‟s evaluation. Some of her knowing about Guy 

makes her like him and be comfortable in his presence because she can 

predict what he will do.  

 

4. Similarity 

For the fourth factor, similarity, they have two similarities which lead 

them to have good attitude for each others. The similarities are about bad love 

experience and the same mission to look for Willy‟s father.  



Both of us looking for the same answers, the same man … Of all the 

crazy places in the world, here we are, at the same table, in the same 

dirty Vietnamese café. (NSD, page: 183) 

 

The first similarity is that they are on the same mission that is to look 

for Wild Bill Maitland. The reason why Guy looks for Willy‟s father is 

because it is Ariel Group‟s order. He must do the mission because Ariel 

Group knows his mistake in the past. In the other side, Willy looks for her 

father because it is her mother‟s order. Although there are many dangers, she 

must do what her mother wants because her mother is in agony. She believes 

that her father is still alive. The same mission leads them to stay in one way. 

The second similarity is that they have bad experience with their love in 

the past. Willy had bad love experience with love for her father and 

boyfriend. Her father left her when she was a child and needed love from her 

father. She thought that her father loved his job better than his family. She 

was ever left by someone who said that he loved her. Her bad experience 

makes her have underestimation for love and men. For her, love is an 

abhorrent thing.  

Guy also had bad love experience which made him feel guilty on his 

mistake in the past. He ever had a girlfriend but their relationship was broken 

before he knew that his girlfriend is pregnant his baby. He knew after his 

girlfriend was already married to another man. It was the second mistake if he 

came in her life in that time. Because of the experience, he feels disappointed 

with himself. 

The second influences them to like each others. It is because they feel 

that they are in the same boat. They fail in loving and do not yet have a true 

love. This similarity makes them have empathy for each others. 

  

5. Love 

Love becomes the last factor in interpersonal attraction. After liking 

someone, human has tendency to fall in love.  



He‟d thought about it a lot ever since he‟d met her. And now that she 

was sitting only a few feet away, watching him with those 

unyielding eyes, he was having trouble keeping certain images out of 

his head. (NSD, page: 68) 

 

The statement above shows that Guy has sex desire to Willy. From the 

first sight, Guy has decided that Willy is a beautiful and interesting woman. 

Actually, he wishes for her very much. Willy makes Guy‟s instinct as a man 

increase.  

And who‟ll be first to say „I love you‟ ... I love you, Willy heard him 

say just as the same three words tumbled from her lips. (NSD, page: 

268) 

 

Based on the statement above, it is clear that both Willy and Guy have 

had braveness in declaring their love. They trust that what they feel is love, a 

true love which leads them to live together and forever.  

Their love is started by their jealousy and sexual desire. The love is 

usually called passionate love. Their feeling becomes deeper than before 

when there is a desire to have long-term relationship. The passionate love 

leads them to have sexual desire, jealousy and anxiety whereas the 

companionate love leads them to love take care, believe and tolerance each 

others. 

 

Through the novel, Gerritsen criticizes a phenomenon about judgment 

attitude in society. Most of people tend to evaluate or judge one another based on 

their experience before. The experience will influence them to suspicious the 

others. Although all men have different characteristics, Willy keeps on her 

opinion that all men are similar. In here, Gerritsen wants to show that people are 

not similar. It is the best way for people to be objective in evaluating or judging 

one another. 

Based on explanation above, it can be concluded that Gerritsen illustrates a 

psychological phenomenon in which individuals can be attracted to one another 

because of interpersonal attraction factors. In here, the factors of interpersonal 



attraction help the individuals in judging others and determining whether they like 

or dislike others. Liking or disliking others will lead the individual to give certain 

attitude for others. 

 

D. CONCLUSION 

After analyzing Never Say Die in order to understand how interpersonal 

attraction between Willy and Guy is reflected, the writer concludes the result of 

previous analysis. Based on the social psychological perspective, especially about  

interpersonal attraction, it is clear that in this novel, Gerritsen illustrates a 

psychological phenomenon in which individuals can be attracted to one another 

because of interpersonal attraction factors. In here, she uses five factors of 

interpersonal attraction to describe that love can appear because of familiarity.  

The interpersonal attraction factors complete and support each others. The 

first factor will influence the next factors. There is also a factor which becomes a 

cause of the other factor. Gerritsen creates unique characters and good story in 

illustrating the phenomenon. One of the characters, Willy, always tries to refuse 

the other one. The refusing is influenced by bad experience in the past. The bad 

experience influences Willy to have a perspective in which all men are the same 

and love is an abhorrent thing. Her perspective makes her underestimate all men 

she meets, included Guy, although at the end of the story falls in love with Guy. 

 The pedagogical implication of the study is that people should not judge 

others based on personal point of view. It is necessary that people should know 

closely and openly about others in order to know clearly their personality. The 

people should consider that all of their judgments for others will lead them to have 

certain attitudes. If they use only their personal point of view in judgment or 

evaluation about others, they will tend to have limited view and judgment for 

those people. As the result, they will tend to have bad attitude for others if they 

have bad judgment for them. 
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