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ABSTRAK  
 
 

 
Agus Nugroho . NIM: Q100090295. Judul “Kontribusi Pelayanan Akademis, 
Sarana Prasarana, dan Administrasi terhadap Motivasi Belajar Materi 
Memperbaiki Sistem Rem (Studi Kasus di Sekolah Menengah Kejuruan (SMK) 
Pembangunan Nasional Sukoharjo)”. Tesis. Program Pascasarjana Universitas 
Muhammadiyah Surakarta. 2011. 
 

Tujuan penelitian ini adalah: 1) mengetahui kontribusi pelayanan akademis 
terhadap motivasi belajar siswa; 2) mengetahui kontribusi pelayanan sarana 
prasarana terhadap motivasi belajar siswa; 3) mengetahui kontribusi pelayanan 
administrasi terhadap motivasi belajar siswa; dan 4) Mengetahui kontribusi secara 
simultan variabel pelayanan akademis, pelayanan sarana prasarana, dan pelayanan 
administrasi terhadap motivasi belajar siswa di Sekolah Menengah Kejuruan 
(SMK) Pembangunan Nasional Sukoharjo.  

Penelitian ini merupakan penelitian kuantitatif. Penelitian ini dilaksanakan 
di Sekolah Menengah Kejuruan (SMK) Pembangunan Nasional Sukoharjo Tahun 
pelajaran 2010/2011. Populasi dalam penelitian ini adalah siswa kelas XI yang 
mengikuti pelajaran Perbaikan Sistem Rem Otomotif di Sekolah Menengah 
Kejuruan (SMK) Pembangunan Nasional Sukoharjo yang jumlahnya 120 orang. 
Seluruh populasi akan diambil beberapa responden sebagai sampel penelitian.  
Definisi operasional dalam teknik Pengumpulan data penelitian ini adalah 
pelayanan akademik (X1), pelayanan sarana prasarana (X2), pelayanan 
administrasi (X3) dan motivasi belajar (X4). Teknik Analisis data dengan 
menggunakan Uji instrumen penelitian, Uji hipotesis, Uji asumsi klasik dan 
Sumbangan prediktor.  

Kesimpulan penelitian ini adalah: 1) Hasil uji secara parsial variabel 
pelayanan akademis menunjukkan pengaruh yang signifikan terhadap motivasi 
belajar siswa. Hal ini diketahui dari hasil uji t, bahwa variabel pelayanan 
akademis diperoleh thitung sebesar = 2,117 dan ttabel  pada n 71 dan a 5% adalah 
1,994, sehingga thitung > ttabel maka Ho ditolak, berarti ada pengaruh yang 
signifikan antara variabel pelayanan akademis terhadap motivasi belajar; (2) Hasil 
uji secara parsial variabel pelayanan sarana prasarana menunjukkan pengaruh 
yang signifikan terhadap motivasi belajar siswa. Hal ini diketahui dari hasil uji t, 
bahwa variabel pelayanan sarana prasarana diperoleh thitung = 2,032 dan ttabel  
=1.994 maka thitung >  ttabel, sehingga Ho ditolak, berarti ada pengaruh yang 
signifikan antara variabel pelayanan sarana prasarana terhadap motivasi belajar;  
(3) Hasil uji secara parsial variabel pelayanan administrasi menunjukkan pengaruh 
yang signifikan terhadap motivasi belajar siswa. Hal ini diketahui dari hasil uji t, 
bahwa variabel pelayanan administrasi diperoleh thitung sebesar = 2,051 dan ttabel = 
1,994 maka thitung > ttabel, sehingga Ho ditolak, berarti ada pengaruh yang 
signifikan antara variabel pela yanan administrasi terhadap motivasi belajar; dan 
(4) D iantara pengaruh pelayanan akademis, pelayanan sarana prasarana, dan 
pelayanan administrasi terhadap motivasi belajar siswa Sekolah Menengah 
Kejuruan (SMK) Pembangunan Nasional Sukoharjo, pengaruh variabel yang 
paling besar adalah pelayanan akademis. Hal ini ditunjukkan dari nilai sumbangan 
efektif sebesar 28,8%.  
 
Kata kunci:  Pelayanan Akademis, Pelayanan Sarana Prasarana, Pelayanan 

Administrasi, Motivasi Belajar 
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ABSTRACT 
 

Agus Nugroho . NIM: Q100090295. "The Contribution of Academic Services, 
Infrastructure, and Administrative to Improve the Content Learning Motivation 
Brake System (Study Sites on Vocational High School of Pembangunan 
Sukoharjo)". Thesis. Post-Graduate Program of Muhammadiyah University of 
Surakarta. 2011. 
 

The objectives of this study are to: 1) know the contribution of academic 
services to students' motivation, 2) know the contribution of infrastructure 
services to the students' motivation, 3) know the contribution of administrative 
services to the students' motivation, and 4) Knowing the simultaneous 
contribution of service variable academic, service facilities, and administrative 
services to the students' motivation in Vocational High School of Pembangunan 
Sukoharjo.  

The research is quantitative study. The research was conducted at 
Vocational High School of Pembangunan Sukoharjo, school year 2010/2011. The 
population in this study is a class XI student learners Repair Automotive Brake 
Systems at Vocational High School of Pembangunan Sukoharjo numbering 120 
people. The whole population will take some respondents as a sample study. 
Operational definitions in research data collection techniques are academic 
services (X1), infrastructure services (X2), administrative services (X3) and 
motivation (X4). Data analysis techniques using the test instrument of research, 
testing hypotheses, test assumptions and donations classical predictors.  

The conclusion of this research shows that: 1) The test results are partially 
variable academic services showed a significant effect on students' motivation. It 
is known from the results of the t test, the variable of academic services obtained 
tcount for = 2.117 and ttable at n 71 and a 5% is 1.994, so the tcount> ttable then Ho is 
rejected, it means that there are significant effect between the variables of 
academic services motivation to learn, (2) The test results are partially variable 
infrastructure services showed a significant effect on students' motivation. It is 
known from the results of the t test, that variable infrastructure services obtained 
tcount = 2.032 and ttable = 1.994 then the tcount> ttable, so Ho is rejected, it means that 
there are significant effect between the variables of infrastructure services to learn 
motivation, (3 ) The test results are partially variable administrative services 
showed a significant effect on students' motivation. It is known from the results of  
the t test, that the variable administrative services tcount for = 2.051 and ttable = 
1.994 then the tcount> ttable, so that Ho refused, mean there is a significant effect 
between the variables of administrative services to learn motivation, and (4 ) 
Among the influence of academic services, infrastructure services, and 
administrative services to the students' motivation Vocational High School of 
Pembangunan Sukoharjo, the effect is greatest variable of academic services. This 
is indicated from the effective contribution of 28.8%.  
 
Keywords:  Academic Services, Infrastructure Services, Administrative 

Services, Learning Motivation 
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