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ABSTRAK

KONTRIBUSI PENERAPAN SISTEM MANAJEMEN MUTU ISO.
9001:2008 TERHADAP KEPUASAN SISWA DALAM PEMBELAJARAN
PADA SMK DI KABUPATEN PATI

RAHMAT SAHID, NIM Q.100090332, Program Studi Magister Manajemen
Pendidikan, Pasca Sarjana Universitas Muhammadiyah Surakarta, 2011, 87
halaman.

Tujuan penelitian ini adalah untuk mengetahui signifikasi antara pengaruh
manajemen kesiswaan, performa guru dalam kelas dan budaya mutu sekolah
terhadap kepuasan siswa dalam pembelajaran pada SMK di Kabupaten Pati, baik
secara parsial maupun simultan.

Penelitian ini mengambil tempat pada SMK Negeri dan swasta yang
menerapkan Sistem Manajemen Mutu 1SO.9001:2008 di Kabupaten Pati. Jenis
penelitian kuantitatif menggunakan pendekatan ex post facto dengan penyebaran
angket, sedangkan populasi dalam penelitian ini adalah seluruh siswa SMK kelas
XI Negeri maupun swasta yang menerapkan Sistem Manajemen Mutu
ISO.9001:2008 di kabupaten Pati, dan sampel yang digunakan sebanyak 200
siswa. Teknik pengambilan sampel menggunakan kuota stratified random
sampling, metode pengumpulan data menggunakan angket. Teknik analisis data
menggunakan regresi linier berganda, uji normalitas, uji multikollinearitas, Uji
heterokedastisitas, Uji t (t.test), uji F (F.test), uji R square serta sumbangan
prediktor.

Hasil penelitian menunjukkan : (1) Ada pengaruh secara simultan antara
manajemen kesiswaan , performa guru dalam kelas dan budaya mutu sekolah
terhadap kepuasan siswa dalam pembelajaran pada SMK yang telah menerapkan
SMM. ISO. 9001:2008 . Hal ini dapat dilihat dari P value (sig.) sebesar 0,014 dan
nilai R* = 0,623; (2) Ada pengaruh signifikan antara manajemen kesiswaan
terhadap kepuasan siswa dalam pembelajaran. Hal ini dapat dilihat dari P value
(sig.) 0,000. , sumbangan efektif 11,40% dan sumbangan relatif 18,30%..; (3)
Ada pengaruh signifikan antara performa guru dalam kelas terhadap kepuasan
siswa dalam pembelajaran. Hai ini dapat dilihat dari P value (sig.) sebesar
0,000. ,sumbangan efektif 16,73% dan sumbangan relatif 26,83%.; (4) Ada
pengaruh signifikan antara budaya mutu sekolah terhadap kepuasan siswa dalam
pembelajaran pada SMK yang telah menerapkan SMM. ISO. 9001:2008. Hal ini
dapat dilihat dari P value (sig.) sebesar 0,000 sumbangan efektif 34,17% dan
sumbangan relatif 54,84 %.

Kata kunci : SMM. IS0O.9001:2008, Manajemen kesiswaan, Performa guru, dan
Budaya mutu .
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ABSTRACT

CONTRIBUTION OF THE APPLICATION OF QUALITY MANAGEMENT
SYSTEM ISO. 9001:2008 ON STUDENTS SATISFACTION IN LEARNING
AT VOCATIONAL SCHOOL IN THE DISTRICT OF PATI

RAHMAT SAHID, NIM Q.100090332, Master of Educational Management,
Graduate University of Muhammadiyah Surakarta, 2011.

The purpose of this study was to determine the significance between the
effects of student management, teacher in-class performance and quality of school
culture on student satisfaction in learning at vocational school in the District of
Pati, either partially or simultaneously.

This study took place at the State and private vocational school that
implements Quality Management System [SO.9001: 2008 in Pati regency. This
type of quantitative research using ex post facto approach to distributing the
questionnaire, while the population in this study is the entire State or private
vocational school students who apply the Quality Management System 1SO.9001:
2008 in Pati regency, and the sample used as many as 150 students. Quota
sampling technique using stratified random sampling, methods of data collection
using questionnaires. Data analysis techniques using multiple linear regression,
normality test, test multikollinearitas, heterokedastisitas test, t test (t.test), F test
(F.test), R square test as well as donations predictors.

The results showed: (1) There is the influence of simultaneous delivery of
student management, teacher in-class performance and quality of school culture
on student satisfaction in the vocational learning that have implemented the
Quality Management System. ISO. 9001:2008. It can be seen from the P value =
0.014 and the value of R2 = 0.623, (2) There is significant influence between the
management of student affairs to the satisfaction of students in learning. It can be
seen from the P value = 0.000 and 11,40%of the effective contribution and the
relative contribution of 18,30%., (3) There is a significant influence in the
classroom between teacher performance on student satisfaction in learning. It can
be seen from the P value = 0,000, and 16,73% of effective contribution and
26,83% of the relative contribution, (4) There is significant influence between the
cultures of school quality on student satisfaction in the vocational learning that
have implemented the Quality Management System. ISO. 9001:2008. It can be
seen from the Pvalue = 0.000 and 34,17% of effective contribution and 54,84% of
the relative contribution.

Keywords: QMS. ISO.9001: 2008, Management student, teacher’s performance,
and Culture’s Quality.
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