Surakarta, Me 2011

Hal : Kuesioner Penelitian

Kepaa
Yth. Bp/Ibu Pelanggan Movie Time
di Surakarta

Dengan hormat,

Pada kesempatan ini saya memohon kepada Bapak/Ibu untuk meluangkan
waktu sgjenak untuk mengisi kuesioner mengenai hubungan antara karakteristik
konsumen dengan atribut pada Movie Time Surakarta.

Hasil ini saya pergunakan untuk tujuan ilmiah yaitu penyusunan skripsi yang
berjudul  “ANALISIS PERSEPSI KONSUMEN TERHADAP JASA
PELAYANAN PADA MOVIE TIME SURAKARTA” yang saya lakukan
untuk menyelesaikan studi di Jurusan Mangjemen Fakultas Ekonomi di
Universitas Muhammadiyah Surakarta.

Bantuan Bapak/Ibu dalam mengisi kuesioner yang ada sangat menentukan
keberhasilan penelitian ini, semoga penelitian ini bermanfaat bagi Movie Time
Surakarta. pada umumnya dan juga Bapak/Ibu pada khususnya, atas perhatian dan
kesediaannya saya ucapkan terima kasih.

Hormat saya,

ArisGunawan



KUESIONER

Jawablah pertanyaan-pertanyaan berikut dengan memberikan
tanda (?) atau mengisi jawaban sesuai dengan keadaan dan

kondisi yang sebenarnya.

A. ldentitas Responden

1. Nama

2. Jenis Kelamin :

3. Umur

4. Pekerjaan

5. Penghasilan

N

Laki-laki

Perempuan
tahun

O I B S Ve

PNS

Swasta

Wiraswasta

Lain-lain (Sebutkan : ....................... )

< Rp 1.000.000,- per bulan

Rp 1.000.000,- s/d 2.000.000,- per bulan
Rp 2.000.000,- s/d 3.000.000,- per bulan
> Rp 3.000.000,- per bulan



B. Pilihlah salah satu jawaban dari pernyataan yang menurut

anda sesuai dengan yang anda rasakan dalam menggunakan
pelayanan pada Movie Time Surakartadengan memberikan

tanda silang (?) dengan kriteria sebagai berikut:

Jawaban SS : Sangat Setuju
S . Setuju
N : Netral
TS : Tidak Setuju
STS :Sangat Tidak Setuju

1. KARAKTERISTIK KONSUMEN

No

Jawaban

Pernyataan

SS

STS

Apakah jenis kelamin Anda menjadi pertimbangan Andal
untuk menggunakan jasa pelayanan pada Movie Time
Surakarta berdasarkan atribut yang ditawarkan.

Apakah usia Anda menjadi pertimbangan Anda untuk
menggunakan jasa peayanan Movie Time Surakarta
berdasarkan atribut yang ditawarkan.

Apakah pekerjaan Anda menjadi pertimbangan Anda untuk
menggunakan jasa pelayanan pada Movie Time Surakarta

berdasarkan atribut yang ditawarkan.

Apakah pendapatan Anda menjadi pertimbangan A nda untuk
menggunakan jasa pelayanan pada Movie Time Surakarta
berdasarkan atribut yang ditawarkan.




2. ATRIBUT

Kecepatan
Jawaban
No Pernyataan SS S| N ITS STS
5 |Karyawan Movie Time Surakarta dengan sigap memberi
sambutan kepada setiap pelanggan yang datang.
6. |Karyawan Movie Time Surakarta mampu menerima keluhan
dari konsumen kemudian segera memberikan solus yang
tepat.
7. |Keluhan pelayanan Movie Time Surakarta dari konsumen
diselesaikan dengan cepat.
8 [Pengerjaan kerusakan pada mesin dilakukan dalam waktu
yang sewgjarnya
9 |Setiap kerusakan yang terjadi selalu dapat diatasi dengan
segera
Keramahan
Jawaban
No Pernyataan SS| S| N J[TS sTS
10. Karyawan Movie Time Surakarta memberi sambutan
kepada setiap pelanggan yang datang.
11 Apabila ada konsumen yang kurang puas terhadap
pelayanan Movie Time Surakarta, mangemen segeral
menanggapinya dengan penuh perhatian.
12. Setiap keluhan dari konsumen selalu dibicarakan dengan
baik-baik.
13. Pelayanan yang dilakukan di Movie Time Surakarta
penuh dengan rasa kekeluargaan.
14. Setiap karyawan Movie Time Surakarta selalu berusaha

memberikan perhatian khusus pada setiap konsumennya.




Keahlian

No

Jawaban

Pernyataan

SS

S| N |TS STS

15.

Karyawan Movie Time Surakarta sudah mempunyai

pengalaman yang tidak diragukan.

16.

Karyavan Movie Time Surakarta mempunyai basic

pendidikan yang sesuai dengan bidangnya.

17.

Karyawan Movie Time Surakarta selau selalu menjagal

kesematan kerja.

18.

Karyawan Movie Time Surakarta seldu mengambil
keputusan dengan mempertimbangkan resiko.

19.

Karyawan Movie Time Surakarta mampu memperbaiki
segala kerusakan pada motor.

Fasilitas Ruang Tunggu

No

Jawaban

Pernyataan

SS

S| N |TS STS

20.

Faslitas ruang tunggu di Movie Time Surakarta memiliki

fasilitas yang memadai.

21

Movie Time Surakarta menyediakan toilet bagi konsumen

yang menunggul.

Movie Time Surakarta menyediakan kafetaria bagi

konsumen maupun karyawan.

23.

Ruang tunggu pada Movie Time Surakarta dilengkapi

dengan musik, sehingga konsumen merasa nyaman.

24.

Ruang tunggu pada Movie Time Surakarta selalu bersih,

yang membuat konsumen merasa nyaman.
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15
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13
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13
17
16
18
16
15

94
95
96
97
98
99
100




Jumlah

16
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b3
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Correlations

Correlations

Karakteristik

Usia Pearson Correlation .769*7
Sig. (2-tailed) .000
N 100

Jenis Kelamin  Pearson Correlation .719*7
Sig. (2-tailed) .000
N 100

Pekerjaan Pearson Correlation .723*7
Sig. (2-tailed) .000
N 100

Pendapatan Pearson Correlation .693*7
Sig. (2-tailed) .000
N 100
Karakteristik Pearson Correlation 1
N 100

**_ Correlation is significant at the 0.01 level



Reliability

Scale: ALL VARIABLES

Case Processing Summary

N %
Cases Valid 100 100.0
Excluded? 0 .0
Total 100 100.0

a. Listwise deletion based on all variables in the procedure.

Reliability Statistics

Cronbach's
Alpha N of Iltems
787 5
Item Statistics
Mean Std. Deviation N
Usia 3.71 .743 100
Jenis Kelamin 3.75 .869 100
Pekerjaan 4.08 .895 100
Pendapatan 3.08 .992 100
Karakteristik 14.62 2.530 100
Scale Statistics
Mean Variance | Std. Deviation | N of Items

29.24 25.598 5.059 5




Correlations

Correlations

Kecepatan

bl Pearson Correlation .699*
Sig. (2-tailed) .000
N 100

b2 Pearson Correlation 77
Sig. (2-tailed) .000
N 100

b3 Pearson Correlation .715%
Sig. (2-tailed) .000
N 100

b4 Pearson Correlation .677*
Sig. (2-tailed) .000
N 100

b5 Pearson Correlation .712*
Sig. (2-tailed) .000
N 100
Kecepatan Pearson Correlation 1
N 100

**_ Correlation is significant at the 0.01 level




USIA DENGAN KECEPATAN

Regression
Variables Entered/Removed
Variables Variables
Model Entered Removed Method
1 Kecepatar? Enter

a. All requested variables entered.

b. Dependent Variable: Usia

Model Summary’

Adjusted Std. Error of | Durbin-W
Model R R Square | R Square | the Estimate atson
1 .3792 .144 .135 .691 2.180
a. Predictors: (Constant), Kecepatan
b. Dependent Variable: Usia
ANOVA
Sum of
Model Squares df Mean Square F Sig.
1 Regression 7.834 1 7.834 16.420 .0002
Residual 46.756 98 ATT
Total 54.590 99
a. Predictors: (Constant), Kecepatan
b. Dependent Variable: Usia
Coefficients?
Unstandardized Standardized
Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) 2.501 .306 8.162 .000
Kecepatan |7.264E-02 .018 .379 4.054 .000

a. Dependent Variable: Usia




USIA DENGAN KERAMAHAN

Regression

Variables Entered/Removed

Variables Variables
Model Entered Removed Method
1

nlgieramaha Enter

a. All requested variables entered.

b. Dependent Variable: Usia

Model Summary

Adjusted Std. Error of | Durbin-W
Model R R Square | R Square [ the Estimate atson
1 .268% .072 .062 .719 2.015
a. Predictors: (Constant), Keramahan
b. Dependent Variable: Usia
ANOVA
Sum of
Model Squares df Mean Square F Sig.
1 Regression 3.925 1 3.925 7.592 .0072
Residual 50.665 98 517
Total 54.590 99
a. Predictors: (Constant), Keramahan
b. Dependent Variable: Usia
Coefficients?
Unstandardized Standardized
Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) 2.669 .385 6.937 .000
Keramahan |7.401E-02 .027 .268 2.754 .007

a. Dependent Variable: Usia




USIA DENGAN KEAHLIAN

Regression
Variables Entered/Removed
Variables Variables
Model Entered Removed Method
1 Keahliarf Enter

a. All requested variables entered.

b. Dependent Variable: Usia

Model Summary

Adjusted Std. Error of | Durbin-W
Model R R Square | R Square | the Estimate atson
1 .1602 .025 .016 737 2.020
a. Predictors: (Constant), Keahlian
b. Dependent Variable: Usia
ANOVA
Sum of
Model Squares df Mean Square F Sig.
1 Regression 1.391 1 1.391 2.562 1138
Residual 53.199 98 .543
Total 54.590 99
a. Predictors: (Constant), Keahlian
b. Dependent Variable: Usia
Coefficients®
Unstandardized Standardized
Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) 3.080 401 7.688 .000
Keahlian B 864E-02 .024 .160 1.605 113

a. Dependent Variable: Usia




USIA DENGAN FASILITAS TUNGGU

Regression
Variables Entered/Removed
Variables Variables
Model Entered Removed Method
1 —
FaS|I|ta§ Enter
Tunggu

a. All requested variables entered.

b. Dependent Variable: Usia

Model Summary

Adjusted Std. Error of | Durbin-W
Model R R Square | R Square | the Estimate atson
1 .203% .041 .032 731 2.017
a. Predictors: (Constant), Fasilitas Tunggu
b. Dependent Variable: Usia
ANOVA
Sum of
Model Squares df Mean Square F Sig.
1 Regression 2.257 1 2.257 4.226 .0422
Residual 52.333 98 .534
Total 54.590 99
a. Predictors: (Constant), Fasilitas Tunggu
b. Dependent Variable: Usia
Coefficients?
Unstandardized Standardized
Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) 2.927 .388 7.545 .000
Fasilitas Tunggu b.153E-02 .025 .203 2.052 .042

a. Dependent Variable: Usia




JENIS KELAMIN DENGAN KECEPATAN

Regression
Variables Entered/Removed
Variables Variables
Model Entered Removed Method
1 Kecepatar? Enter

a. All requested variables entered.

b. Dependent Variable: Jenis Kelamin

Model Summary’

Adjusted Std. Error of | Durbin-W
Model R R Square | R Square | the Estimate atson
1 .2862 .082 .072 .837 1.951
a. Predictors: (Constant), Kecepatan
b. Dependent Variable: Jenis Kelamin
ANOVA
Sum of
Model Squares df Mean Square F Sig.
1 Regression 6.110 1 6.110 8.724 .0042
Residual 68.640 98 .700
Total 74.750 99
a. Predictors: (Constant), Kecepatan
b. Dependent Variable: Jenis Kelamin
Coefficients?
Unstandardized Standardized
Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) 2.682 371 7.225 .000
Kecepatan 16.415E-02 .022 .286 2.955 .004

a. Dependent Variable: Jenis Kelamin




JENIS KELAMIN DENGAN KERAMAHAN

Regression

Variables Entered/Removed

Variables Variables
Model Entered Removed Method
1

nlgieramaha Enter

a. All requested variables entered.

b. Dependent Variable: Jenis Kelamin

Model Summary

Adjusted Std. Error of | Durbin-W
Model R R Square | R Square [ the Estimate atson
1 .3018 .091 .082 .833 1.965
a. Predictors: (Constant), Keramahan
b. Dependent Variable: Jenis Kelamin
ANOVA
Sum of
Model Squares df Mean Square F Sig.
1 Regression 6.790 1 6.790 9.791 .0022
Residual 67.960 98 .693
Total 74.750 99
a. Predictors: (Constant), Keramahan
b. Dependent Variable: Jenis Kelamin
Coefficients?
Unstandardized Standardized
Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) 2.380 446 5.342 .000
Keramahan |9.735E-02 .031 301 3.125 .002

a. Dependent Variable: Jenis Kelamin




JENIS KELAMIN DENGAN KEAHLIAN

Regression
Variables Entered/Removed
Variables Variables
Model Entered Removed Method
1 Keahliarf Enter

a. All requested variables entered.

b. Dependent Variable: Jenis Kelamin

Model Summary

Adjusted Std. Error of | Durbin-W
Model R R Square | R Square | the Estimate atson
1 .2762 .076 .067 .840 2.009
a. Predictors: (Constant), Keahlian
b. Dependent Variable: Jenis Kelamin
ANOVA
Sum of
Model Squares df Mean Square F Sig.
1 Regression 5.682 1 5.682 8.063 .0052
Residual 69.068 98 .705
Total 74.750 99
a. Predictors: (Constant), Keahlian
b. Dependent Variable: Jenis Kelamin
Coefficients?
Unstandardized Standardized
Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) 2.476 .456 5.425 .000
Keahlian |7 .811E-02 .028 276 2.843 .005

a. Dependent Variable: Jenis Kelamin




JENIS KELAMIN DENGAN FASILITAS TUNGGU

Regression
Variables Entered/Removed
Variables Variables
Model Entered Removed Method
1 —
FaS|I|ta§ Enter
Tunggu

a. All requested variables entered.

b. Dependent Variable: Jenis Kelamin

Model Summary

Adjusted Std. Error of | Durbin-W
Model R R Square | R Square | the Estimate atson
1 1712 .029 .019 .861 1.963
a. Predictors: (Constant), Fasilitas Tunggu
b. Dependent Variable: Jenis Kelamin
ANOVA
Sum of
Model Squares df Mean Square F Sig.
1 Regression 2.175 1 2.175 2.937 .0902
Residual 72.575 98 741
Total 74.750 99
a. Predictors: (Constant), Fasilitas Tunggu
b. Dependent Variable: Jenis Kelamin
Coefficients?
Unstandardized Standardized
Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) 2.981 457 6.525 .000
Fasilitas Tunggu |5.059E-02 .030 171 1.718 .090

a. Dependent Variable: Jenis Kelamin




PEKERJAAN DENGAN KECEPATAN

Regression
Variables Entered/Removed
Variables Variables
Model Entered Removed Method
1 Kecepatar? Enter

a. All requested variables entered.

b. Dependent Variable: Pekerjaan

Model Summary’

Adjusted Std. Error of | Durbin-W
Model R R Square | R Square | the Estimate atson
1 .2918 .085 .075 .861 2.256
a. Predictors: (Constant), Kecepatan
b. Dependent Variable: Pekerjaan
ANOVA
Sum of
Model Squares df Mean Square F Sig.
1 Regression 6.708 1 6.708 9.049 .0032
Residual 72.652 98 741
Total 79.360 99
a. Predictors: (Constant), Kecepatan
b. Dependent Variable: Pekerjaan
Coefficients?
Unstandardized Standardized
Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) 2.961 .382 7.753 .000
Kecepatan 16.722E-02 .022 291 3.011 .003

a. Dependent Variable: Pekerjaan




PEKERJAAN DENGAN KERAMAHAN

Regression

Variables Entered/Removed

Variables Variables
Model Entered Removed Method
1

nlgieramaha Enter

a. All requested variables entered.

b. Dependent Variable: Pekerjaan

Model Summary

Adjusted Std. Error of | Durbin-W
Model R R Square | R Square [ the Estimate atson
1 .2582 .066 .057 .870 2.150
a. Predictors: (Constant), Keramahan
b. Dependent Variable: Pekerjaan
ANOVA
Sum of
Model Squares df Mean Square F Sig.
1 Regression 5.268 1 5.268 6.968 .0102
Residual 74.092 98 .756
Total 79.360 99
a. Predictors: (Constant), Keramahan
b. Dependent Variable: Pekerjaan
Coefficients?
Unstandardized Standardized
Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) 2.874 .465 6.176 .000
Keramahan |8.575E-02 .032 258 2.644 .010

a. Dependent Variable: Pekerjaan




PEKERJAAN DENGAN KEAHLIAN

Regression
Variables Entered/Removed
Variables Variables
Model Entered Removed Method
1 Keahliarf Enter

a. All requested variables entered.

b. Dependent Variable: Pekerjaan

Model Summary

Adjusted Std. Error of | Durbin-W
Model R R Square | R Square | the Estimate atson
1 .1312 .017 .007 .892 2.249
a. Predictors: (Constant), Keahlian
b. Dependent Variable: Pekerjaan
ANOVA
Sum of
Model Squares df Mean Square F Sig.
1 Regression 1.355 1 1.355 1.702 .1954
Residual 78.005 98 .796
Total 79.360 99
a. Predictors: (Constant), Keahlian
b. Dependent Variable: Pekerjaan
Coefficients?
Unstandardized Standardized
Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) 3.458 .485 7.129 .000
Keahlian B.814E-02 .029 131 1.308 .195

a. Dependent Variable: Pekerjaan




PEKERJAAN DENGAN FASILITAS TUNGGU

Regression
Variables Entered/Removed
Variables Variables
Model Entered Removed Method
1 —
FaS|I|ta§ Enter
Tunggu

a. All requested variables entered.

b. Dependent Variable: Pekerjaan

Model Summary

Adjusted Std. Error of | Durbin-W
Model R R Square | R Square | the Estimate atson
1 .356% 127 .118 .841 2.275
a. Predictors: (Constant), Fasilitas Tunggu
b. Dependent Variable: Pekerjaan
ANOVA
Sum of
Model Squares df Mean Square F Sig.
1 Regression 10.044 1 10.044 14.201 .0002
Residual 69.316 98 .707
Total 79.360 99
a. Predictors: (Constant), Fasilitas Tunggu
b. Dependent Variable: Pekerjaan
Coefficients?
Unstandardized Standardized
Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) 2.428 446 5.438 .000
Fasilitas Tunggu .109 .029 .356 3.771 .000

a. Dependent Variable: Pekerjaan




PENDAPATAN DENGANKECEPATAN

Regression
Variables Entered/Removed
Variables Variables
Model Entered Removed Method
1 Kecepatar? Enter

a. All requested variables entered.

b. Dependent Variable: Pendapatan

Model Summary’

Adjusted Std. Error of | Durbin-W
Model R R Square | R Square | the Estimate atson
1 4732 224 .216 .878 1.806
a. Predictors: (Constant), Kecepatan
b. Dependent Variable: Pendapatan
ANOVA
Sum of
Model Squares df Mean Square F Sig.
1 Regression 21.773 1 21.773 28.230 .0002
Residual 75.587 98 771
Total 97.360 99
a. Predictors: (Constant), Kecepatan
b. Dependent Variable: Pendapatan
Coefficients?
Unstandardized Standardized
Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) 1.064 .390 2.731 .007
Kecepatan 121 .023 473 5.315 .000

a. Dependent Variable: Pendapatan




PENDAPATAN DENGAN KEAHLIAN

Regression

Variables Entered/Removed

Variables Variables
Model Entered Removed Method
1

nlgieramaha Enter

a. All requested variables entered.

b. Dependent Variable: Pendapatan

Model Summary

Adjusted Std. Error of | Durbin-W
Model R R Square | R Square [ the Estimate atson
1 .248% .061 .052 .966 1.673
a. Predictors: (Constant), Keramahan
b. Dependent Variable: Pendapatan
ANOVA
Sum of
Model Squares df Mean Square F Sig.
1 Regression 5.977 1 5.977 6.409 .0132
Residual 91.383 98 .932
Total 97.360 99
a. Predictors: (Constant), Keramahan
b. Dependent Variable: Pendapatan
Coefficients?
Unstandardized Standardized
Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) 1.795 .517 3.474 .001
Keramahan |9.133E-02 .036 248 2.534 .013

a. Dependent Variable: Pendapatan




PENDAPATAN DENGANKEAHLIAN

Regression
Variables Entered/Removed
Variables Variables
Model Entered Removed Method
1 Keahliarf Enter

a. All requested variables entered.

b. Dependent Variable: Pendapatan

Model Summary

Adjusted Std. Error of | Durbin-W
Model R R Square | R Square | the Estimate atson
1 .0022 .000 -.010 .997 1.736
a. Predictors: (Constant), Keahlian
b. Dependent Variable: Pendapatan
ANOVA
Sum of
Model Squares df Mean Square F Sig.
1 Regression .000 1 .000 .000 .9872
Residual 97.360 98 .993
Total 97.360 99
a. Predictors: (Constant), Keahlian
b. Dependent Variable: Pendapatan
Coefficients?
Unstandardized Standardized
Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) 3.088 .542 5.699 .000
Keahlian _|-5.15E-04 .033 -.002 -.020 .987

a. Dependent Variable: Pendapatan




PENDAPATAN DENGAN FASILITAS TUNGGU

Regression
Variables Entered/Removed
Variables Variables
Model Entered Removed Method
1 —
FaS|I|ta§ Enter
Tunggu

a. All requested variables entered.

b. Dependent Variable: Pendapatan

Model Summary

Adjusted Std. Error of | Durbin-W
Model R R Square | R Square | the Estimate atson
1 .346% .119 .110 .935 1.854
a. Predictors: (Constant), Fasilitas Tunggu
b. Dependent Variable: Pendapatan
ANOVA
Sum of
Model Squares df Mean Square F Sig.
1 Regression 11.624 1 11.624 13.287 .0002
Residual 85.736 98 .875
Total 97.360 99
a. Predictors: (Constant), Fasilitas Tunggu
b. Dependent Variable: Pendapatan
Coefficients?
Unstandardized Standardized
Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) 1.302 .497 2.623 .010
Fasilitas Tunggu 117 .032 .346 3.651 .000

a. Dependent Variable: Pendapatan




Reliability

Scale: ALL VARIABLES

Case Processing Summary

N %
Cases Valid 100 100.0
Excluded? 0 .0
Total 100 100.0

a. Listwise deletion based on all variables in the procedure.

Reliability Statistics

Cronbach's
Alpha N of Iltems
.783 6
Item Statistics
Mean Std. Deviation N
bl 3.23 1.072 100
b2 3.73 1.153 100
b3 3.51 1.010 100
b4 3.01 1.096 100
b5 3.17 1.074 100
Kecepatan 16.65 3.873 100
Scale Statistics
Mean Variance | Std. Deviation | N of Items

33.30 59.990 7.745 6




Correlations

Correlations

Keramahan

cl Pearson Correlation .557*7
Sig. (2-tailed) .000
N 100

c2 Pearson Correlation .604*7
Sig. (2-tailed) .000
N 100

c3 Pearson Correlation .557*7
Sig. (2-tailed) .000
N 100

c4 Pearson Correlation .543*7
Sig. (2-tailed) .000
N 100

c5 Pearson Correlation .505*1
Sig. (2-tailed) .000
N 100
Keramahan Pearson Correlation 1
N 100

**_ Correlation is significant at the 0.01 level



Reliability

Scale: ALL VARIABLES

Case Processing Summary

N %
Cases Valid 100 100.0
Excluded? 0 .0
Total 100 100.0

a. Listwise deletion based on all variables in the procedure.

Reliability Statistics

Cronbach's
Alpha N of Iltems
.702 6
Item Statistics
Mean Std. Deviation N
cl 3.41 .965 100
c2 3.30 1.124 100
c3 2.36 .859 100
c4 2.36 .847 100
c5 2.64 1.059 100
Keramahan 14.07 2.690 100
Scale Statistics
Mean Variance | Std. Deviation | N of Items

28.14 28.950 5.381 6




Correlations

Correlations

Keahlian
dl Pearson Correlation .556*7
Sig. (2-tailed) .000
N 100
d2 Pearson Correlation .669*7
Sig. (2-tailed) .000
N 100
d3 Pearson Correlation .533*7
Sig. (2-tailed) .000
N 100
d4 Pearson Correlation 411*
Sig. (2-tailed) .000
N 100
ds Pearson Correlation .461*7
Sig. (2-tailed) .000
N 100
Keahlian  Pearson Correlation 1
N 100

**_ Correlation is significant at the 0.01 level



Reliability

Scale: ALL VARIABLES

Case Processing Summary

N %
Cases Valid 100 100.0
Excluded? 0 .0
Total 100 100.0

a. Listwise deletion based on all variables in the procedure.

Reliability Statistics

Cronbach's
Alpha N of Iltems
.681 6
Item Statistics
Mean Std. Deviation N
dl 3.29 1.131 100
d2 3.82 1.234 100
d3 2.62 .993 100
d4 3.31 1.220 100
d5 3.27 1.262 100
Keahlian 16.31 3.067 100
Scale Statistics
Mean Variance | Std. Deviation | N of Items

32.62 37.632 6.134 6




Correlations

Correlations

Fasilitas
Tunggu
el Pearson Correlation .560*
Sig. (2-tailed) .000
N 100
e2 Pearson Correlation .483*
Sig. (2-tailed) .000
N 100
e3 Pearson Correlation .540*
Sig. (2-tailed) .000
N 100
e4 Pearson Correlation .415*
Sig. (2-tailed) .000
N 100
e5 Pearson Correlation .601*
Sig. (2-tailed) .000
N 100
Fasilitas Tunggu  Pearson Correlation 1
N 100

**_ Correlation is significant at the 0.01 level




Reliability

Scale: ALL VARIABLES

Case Processing Summary

N %
Cases Valid 100 100.0
Excluded? 0 .0
Total 100 100.0

a. Listwise deletion based on all variables in the procedure.

Reliability Statistics

Cronbach's
Alpha N of Iltems
677 6
Item Statistics
Mean Std. Deviation N
el 2.81 1.107 100
e2 3.13 1.152 100
e3 3.05 1.282 100
ed 2.98 1.035 100
e5 3.23 1.053 100
Fasilitas Tunggu 15.20 2.930 100
Scale Statistics
Mean Variance | Std. Deviation | N of Items

30.40 34.343 5.860 6




Correlations

Correlations

Usia Penis KelaminPekerjaan [PendapatanKecepatan [Keramahan| Keahlian |Fasilitas Tunggu
Usia Pearson Correlat 1 .466% .537% .320% .379% .268* .160 .203*
Sig. (2-tailed) .000 .000 .001 .000 .007 113 .042
N 100 100 100 100 100 100 100 100
Jenis Kelamin Pearson Correlat .466% 1 .312% .328% .286% .301% .276% 171
Sig. (2-tailed) .000 .002 .001 .004 .002 .005 .090
N 100 100 100 100 100 100 100 100
Pekerjaan Pearson Correlat .537% .312% 1 .266% .291% .258% 131 .356*
Sig. (2-tailed) .000 .002 .008 .003 .010 .195 .000
N 100 100 100 100 100 100 100 100
Pendapatan  Pearson Correlat .320% .328% .266% 1 473% .248* -.002 .346*
Sig. (2-tailed) .001 .001 .008 .000 .013 .987 .000
N 100 100 100 100 100 100 100 100
Kecepatan Pearson Correlat .379% .286% .291% .473% 1 5114 .227* .371*
Sig. (2-tailed) .000 .004 .003 .000 .000 .023 .000
N 100 100 100 100 100 100 100 100
Keramahan  Pearson Correlati .268% .301% .258% .248% .511% 1 .306* .267*
Sig. (2-tailed) .007 .002 .010 .013 .000 .002 .007
N 100 100 100 100 100 100 100 100
Keahlian Pearson Correlati .160 .276™ 131 -.002 227 .306% 1 113
Sig. (2-tailed) 113 .005 195 .987 .023 .002 .262
N 100 100 100 100 100 100 100 100
Fasilitas Tung¢ Pearson Correlat .203* 171 .356% .346™ 371 .267% 113 1
Sig. (2-tailed) .042 .090 .000 .000 .000 .007 .262
N 100 100 100 100 100 100 100 100

**. Correlation is significant at the 0.01 level (2-tailed).

*. Correlation is significant at the 0.05 level (2-tailed).




USIA DENGAN KECEPATAN

Regression
Variables Entered/Removed
Variables Variables
Model Entered Removed Method
1 Kecepatard Enter

a. All requested variables entered.

b. Dependent Variable: Usia

Model Summary

Adjusted Std. Error of | Durbin-W
Model R R Square | R Square | the Estimate atson
1 .3792 .144 .135 .691 2.180
a. Predictors: (Constant), Kecepatan
b. Dependent Variable: Usia
ANOVA
Sum of
Model Squares df Mean Square F Sig.
1 Regression 7.834 1 7.834 16.420 .0002
Residual 46.756 98 ATT
Total 54.590 99
a. Predictors: (Constant), Kecepatan
b. Dependent Variable: Usia
Coefficients®
Unstandardized Standardized
Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) 2.501 .306 8.162 .000
Kecepatan |7.264E-02 .018 .379 4.054 .000

a. Dependent Variable: Usia




USIA DENGAN KERAMAHAN

Regression
Variables Entered/Removef
Variables Variables
Model Entered Removed Method
1 nKw{eramaha Enter

a. All requested variables entered.

b. Dependent Variable: Usia

Model Summary’

Adjusted Std. Error of | Durbin-W
Model R R Square | R Square | the Estimate atson
1 .2682 .072 .062 719 2.015
a. Predictors: (Constant), Keramahan
b. Dependent Variable: Usia
ANOVA
Sum of
Model Squares df Mean Square F Sig.
1 Regression 3.925 1 3.925 7.592 .0072
Residual 50.665 98 517
Total 54.590 99
a. Predictors: (Constant), Keramahan
b. Dependent Variable: Usia
Coefficients?
Unstandardized Standardized
Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) 2.669 .385 6.937 .000
Keramahan |7.401E-02 .027 .268 2.754 .007

a. Dependent Variable: Usia




USIA DENGAN KEAHLIAN

Regression
Variables Entered/Removed
Variables Variables
Model Entered Removed Method
1 Keabhliarf Enter

a. All requested variables entered.

b. Dependent Variable: Usia

Model Summary’

Adjusted Std. Error of | Durbin-W
Model R R Square | R Square | the Estimate atson
1 .1602 .025 .016 737 2.020
a. Predictors: (Constant), Keahlian
b. Dependent Variable: Usia
ANOVA
Sum of
Model Squares df Mean Square F Sig.
1 Regression 1.391 1 1.391 2.562 1132
Residual 53.199 98 .543
Total 54.590 99
a. Predictors: (Constant), Keahlian
b. Dependent Variable: Usia
Coefficients®
Unstandardized Standardized
Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) 3.080 401 7.688 .000
Keahlian B.864E-02 .024 .160 1.605 113

a. Dependent Variable: Usia




USIA DENGAN FASILITAS TUNGGU

Regression

Variables Entered/Removed

Variables Variables
Model Entered Removed Method

1 Fasilitag
Tunggu
a. All requested variables entered.

Enter

b. Dependent Variable: Usia

Model Summary’

Adjusted Std. Error of | Durbin-W
Model R R Square | R Square [ the Estimate atson
1 .2032 .041 .032 731 2.017

a. Predictors: (Constant), Fasilitas Tunggu

b. Dependent Variable: Usia

ANOVA
Sum of
Model Squares df Mean Square F Sig.
1 Regression 2.257 1 2.257 4.226 .0422
Residual 52.333 98 .534
Total 54.590 99

a. Predictors: (Constant), Fasilitas Tunggu

b. Dependent Variable: Usia

Coefficients®

Unstandardized Standardized
Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) 2.927 .388 7.545 .000
Fasilitas Tunggu .153E-02 .025 203 2.052 .042

a. Dependent Variable: Usia



JENIS KELAMIN DENGAN KECEPATAN

Regression
Variables Entered/Removed
Variables Variables
Model Entered Removed Method
1 Kecepatard Enter

a. All requested variables entered.

b. Dependent Variable: Jenis Kelamin

Model Summary

Adjusted Std. Error of | Durbin-W
Model R R Square | R Square | the Estimate atson
1 .2862 .082 .072 .837 1.951
a. Predictors: (Constant), Kecepatan
b. Dependent Variable: Jenis Kelamin
ANOVA
Sum of
Model Squares df Mean Square F Sig.
1 Regression 6.110 1 6.110 8.724 .0042
Residual 68.640 98 .700
Total 74.750 99
a. Predictors: (Constant), Kecepatan
b. Dependent Variable: Jenis Kelamin
Coefficients®
Unstandardized Standardized
Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) 2.682 .371 7.225 .000
Kecepatan |6.415E-02 .022 .286 2.955 .004

a. Dependent Variable: Jenis Kelamin




JENIS KELAMIN DENGAN KERAMAHAN

Regression
Variables Entered/Removef
Variables Variables
Model Entered Removed Method
1 nKw{eramaha Enter

a. All requested variables entered.

b. Dependent Variable: Jenis Kelamin

Model Summary’

Adjusted Std. Error of | Durbin-W
Model R R Square | R Square | the Estimate atson
1 .3012 .091 .082 .833 1.965
a. Predictors: (Constant), Keramahan
b. Dependent Variable: Jenis Kelamin
ANOVA
Sum of
Model Squares df Mean Square F Sig.
1 Regression 6.790 1 6.790 9.791 .0028
Residual 67.960 98 .693
Total 74.750 99
a. Predictors: (Constant), Keramahan
b. Dependent Variable: Jenis Kelamin
Coefficients?
Unstandardized Standardized
Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) 2.380 446 5.342 .000
Keramahan |9.735E-02 .031 301 3.125 .002

a. Dependent Variable: Jenis Kelamin




JENIS KELAMIN DENGAN KEAHLIAN

Regression
Variables Entered/Removed
Variables Variables
Model Entered Removed Method
1 Keabhliarf Enter

a. All requested variables entered.

b. Dependent Variable: Jenis Kelamin

Model Summary’

Adjusted Std. Error of | Durbin-W
Model R R Square | R Square | the Estimate atson
1 .2762 .076 .067 .840 2.009
a. Predictors: (Constant), Keahlian
b. Dependent Variable: Jenis Kelamin
ANOVA
Sum of
Model Squares df Mean Square F Sig.
1 Regression 5.682 1 5.682 8.063 .0052
Residual 69.068 98 .705
Total 74.750 99
a. Predictors: (Constant), Keahlian
b. Dependent Variable: Jenis Kelamin
Coefficients®
Unstandardized Standardized
Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) 2.476 .456 5.425 .000
Keahlian _|7.811E-02 .028 276 2.843 .005

a. Dependent Variable: Jenis Kelamin




JENIS KELAMIN DENGAN FASILITAS TUNGGU

Regression
Variables Entered/Removed
Variables Variables
Model Entered Removed Method
1 Fasilitag Enter
Tungqu

a. All requested variables entered.

b. Dependent Variable: Jenis Kelamin

Model Summary’

Adjusted Std. Error of | Durbin-W
Model R R Square | R Square | the Estimate atson
1 1712 .029 .019 .861 1.963
a. Predictors: (Constant), Fasilitas Tunggu
b. Dependent Variable: Jenis Kelamin
ANOVA
Sum of
Model Squares df Mean Square F Sig.
1 Regression 2.175 1 2.175 2.937 .0902
Residual 72.575 98 741
Total 74.750 99
a. Predictors: (Constant), Fasilitas Tunggu
b. Dependent Variable: Jenis Kelamin
Coefficients®
Unstandardized Standardized
Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) 2.981 .457 6.525 .000
Fasilitas Tunggu b.059E-02 .030 171 1.718 .090

a. Dependent Variable: Jenis Kelamin




PEKERJAAN DENGAN KECEPATAN

Regression
Variables Entered/Removed
Variables Variables
Model Entered Removed Method
1 Kecepatard Enter

a. All requested variables entered.

b. Dependent Variable: Pekerjaan

Model Summary

Adjusted Std. Error of | Durbin-W
Model R R Square | R Square | the Estimate atson
1 .2912 .085 .075 .861 2.256
a. Predictors: (Constant), Kecepatan
b. Dependent Variable: Pekerjaan
ANOVA
Sum of
Model Squares df Mean Square F Sig.
1 Regression 6.708 1 6.708 9.049 .0032
Residual 72.652 98 741
Total 79.360 99
a. Predictors: (Constant), Kecepatan
b. Dependent Variable: Pekerjaan
Coefficients®
Unstandardized Standardized
Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) 2.961 .382 7.753 .000
Kecepatan |6.722E-02 .022 291 3.011 .003

a. Dependent Variable: Pekerjaan




PEKERJAAN DENGAN KERAMAHAN

Regression
Variables Entered/Removef
Variables Variables
Model Entered Removed Method
1 nKw{eramaha Enter

a. All requested variables entered.

b. Dependent Variable: Pekerjaan

Model Summary’

Adjusted Std. Error of | Durbin-W
Model R R Square | R Square | the Estimate atson
1 .2582 .066 .057 .870 2.150
a. Predictors: (Constant), Keramahan
b. Dependent Variable: Pekerjaan
ANOVA
Sum of
Model Squares df Mean Square F Sig.
1 Regression 5.268 1 5.268 6.968 .0102
Residual 74.092 98 .756
Total 79.360 99
a. Predictors: (Constant), Keramahan
b. Dependent Variable: Pekerjaan
Coefficients?
Unstandardized Standardized
Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) 2.874 .465 6.176 .000
Keramahan |8.575E-02 .032 .258 2.644 .010

a. Dependent Variable: Pekerjaan




PEKERJAAN DENGAN KEAHLIAN

Regression
Variables Entered/Removed
Variables Variables
Model Entered Removed Method
1 Keabhliarf Enter

a. All requested variables entered.

b. Dependent Variable: Pekerjaan

Model Summary’

Adjusted Std. Error of | Durbin-W
Model R R Square | R Square | the Estimate atson
1 .1312 .017 .007 .892 2.249
a. Predictors: (Constant), Keahlian
b. Dependent Variable: Pekerjaan
ANOVA
Sum of
Model Squares df Mean Square F Sig.
1 Regression 1.355 1 1.355 1.702 .1952
Residual 78.005 98 .796
Total 79.360 99
a. Predictors: (Constant), Keahlian
b. Dependent Variable: Pekerjaan
Coefficients®
Unstandardized Standardized
Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) 3.458 .485 7.129 .000
Keahlian B.814E-02 .029 131 1.308 .195

a. Dependent Variable: Pekerjaan




PEKERJAAN DENGAN FASILITAS TUNGGU

Regression
Variables Entered/Removed
Variables Variables
Model Entered Removed Method
1 Fasilitag Enter
Tungqu

a. All requested variables entered.

b. Dependent Variable: Pekerjaan

Model Summary’

Adjusted Std. Error of | Durbin-W
Model R R Square | R Square | the Estimate atson
1 .3562 127 .118 .841 2.275
a. Predictors: (Constant), Fasilitas Tunggu
b. Dependent Variable: Pekerjaan
ANOVA
Sum of
Model Squares df Mean Square F Sig.
1 Regression 10.044 1 10.044 14.201 .0002
Residual 69.316 98 .707
Total 79.360 99
a. Predictors: (Constant), Fasilitas Tunggu
b. Dependent Variable: Pekerjaan
Coefficients?
Unstandardized Standardized
Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) 2.428 446 5.438 .000
Fasilitas Tunggu .109 .029 .356 3.771 .000

a. Dependent Variable: Pekerjaan




PENDAPATAN DENGANKECEPATAN

Regression
Variables Entered/Removed
Variables Variables
Model Entered Removed Method
1 Kecepatard Enter

a. All requested variables entered.

b. Dependent Variable: Pendapatan

Model Summary

Adjusted Std. Error of | Durbin-W
Model R R Square | R Square | the Estimate atson
1 4732 .224 .216 .878 1.806
a. Predictors: (Constant), Kecepatan
b. Dependent Variable: Pendapatan
ANOVA
Sum of
Model Squares df Mean Square F Sig.
1 Regression 21.773 1 21.773 28.230 .0002
Residual 75.587 98 771
Total 97.360 99
a. Predictors: (Constant), Kecepatan
b. Dependent Variable: Pendapatan
Coefficients®
Unstandardized Standardized
Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) 1.064 .390 2.731 .007
Kecepatan 121 .023 473 5.315 .000

a. Dependent Variable: Pendapatan




PENDAPATAN DENGAN KEAHLIAN

Regression
Variables Entered/Removef
Variables Variables
Model Entered Removed Method
1 nKw{eramaha Enter

a. All requested variables entered.

b. Dependent Variable: Pendapatan

Model Summary’

Adjusted Std. Error of | Durbin-W
Model R R Square | R Square | the Estimate atson
1 .2482 .061 .052 .966 1.673
a. Predictors: (Constant), Keramahan
b. Dependent Variable: Pendapatan
ANOVA
Sum of
Model Squares df Mean Square F Sig.
1 Regression 5.977 1 5.977 6.409 .0132
Residual 91.383 98 .932
Total 97.360 99
a. Predictors: (Constant), Keramahan
b. Dependent Variable: Pendapatan
Coefficients?
Unstandardized Standardized
Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) 1.795 517 3.474 .001
Keramahan |9.133E-02 .036 .248 2.534 .013

a. Dependent Variable: Pendapatan




PENDAPATAN DENGANKEAHLIAN

Regression
Variables Entered/Removed
Variables Variables
Model Entered Removed Method
1 Keabhliarf Enter

a. All requested variables entered.

b. Dependent Variable: Pendapatan

Model Summary’

Adjusted Std. Error of | Durbin-W
Model R R Square | R Square | the Estimate atson
1 .0022 .000 -.010 .997 1.736
a. Predictors: (Constant), Keahlian
b. Dependent Variable: Pendapatan
ANOVA
Sum of
Model Squares df Mean Square F Sig.
1 Regression .000 1 .000 .000 .9872
Residual 97.360 98 .993
Total 97.360 99
a. Predictors: (Constant), Keahlian
b. Dependent Variable: Pendapatan
Coefficients®
Unstandardized Standardized
Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) 3.088 .542 5.699 .000
Keahlian |-5.15E-04 .033 -.002 -.020 .987

a. Dependent Variable: Pendapatan




PENDAPATAN DENGAN FASILITAS TUNGGU

Regression
Variables Entered/Removed
Variables Variables
Model Entered Removed Method
1 Fasilitag Enter
Tungqu

a. All requested variables entered.

b. Dependent Variable: Pendapatan

Model Summary’

Adjusted Std. Error of | Durbin-W
Model R R Square | R Square | the Estimate atson
1 .3462 .119 .110 .935 1.854
a. Predictors: (Constant), Fasilitas Tunggu
b. Dependent Variable: Pendapatan
ANOVA
Sum of
Model Squares df Mean Square F Sig.
1 Regression 11.624 1 11.624 13.287 .0002
Residual 85.736 98 .875
Total 97.360 99
a. Predictors: (Constant), Fasilitas Tunggu
b. Dependent Variable: Pendapatan
Coefficients?
Unstandardized Standardized
Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) 1.302 497 2.623 .010
Fasilitas Tunggu 117 .032 .346 3.651 .000

a. Dependent Variable: Pendapatan




