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Kinerja petugas SIMRS di instalasi rawat jalan RSU Banyumas dipengaruhi oleh
beberapa faktor. Faktor-faktor tersebut diantaranya adalah keterampilan, motivasi
dan kepemimpinan. Tujuan penelitian ini adalah untuk mengetahui pengaruh
keterampilan, motivasi dan kepemimpinan terhadap kinerja petugas SIMRS di
instalasi rawat jalan RSU Banyumas. Jenis penelitian ini adalah penelitian
observasional dengan rancangan penelitian yang digunakan cross sectional.
Populasi dalam penelitian ini adalah semua petugas SIMRS di instalasi rawat jalan
RSU Banyumas sebanyak 32 orang dengan teknik pengambilan sampel
menggunakan sampling jenuh. Analisis data menggunakan analisis univariat,
bivariat (person product moment) dan multivariat menggunakan uji regresi linier.
Hasil penelitian menunjukkan bahwa ada pengaruh yang signifikan antara
keterampilan (sig = 0,019), motivasi (sig = 0, 008) dan kepemimpinan (sig =
0,014) terhadap kinerja petugas SIMRS di instalasi rawat jalan RSU  Banyumas.
Faktor yang paling dominan berpengaruh terhadap kinerja petugas SIMRS adalah
motivasi.
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Effect of skill, motivation and leadership of performance in the installation of
officers sim hospital outpatient hospital banyumas

ABSTRACT
Performance SIMRS officers in public hospital outpatient Banyumas installations
affected by several factors. These factors include the skills, motivation and
leadership. The purpose of this study was to memgetahui influence skills,
motivation and leadership to the performance SIMRS officers in public hospital
outpatient installation Banyumas. This type of study is an observational study with
a design that used a cross sectional study. The population in this study were all
officers in the installation SIMRS outpatient Banyumas RSU 32 people with a
sampling technique using saturation sampling. Analysis of the data using
univariate analysis, bivariate (Pearson product moment) and using multivariate
linear regression test. The results showed that there was a significant effect
between skills (sig = 0.019), motivation (sig = 0, 008) and leadership (sig =
0.014) on the performance of officers in the installation SIMRS Banyumas
Hospital outpatient. The most dominant factors affect the performance of SIMRS
officer is motivation.

Keywords: Performance, Skills, Motivation, Leadership
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