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HUBUNGAN TINGKAT PENDIDIKAN PETUGAS DAN METODE 

PEMBIAYAAN DENGAN KEPUASAN PASIEN DI TEMPAT 

PENDAFTARAN PASIEN RAWAT JALAN RUMAH SAKIT UMUM 

DAERAH DR.MOEWARDI SURAKARTA 

 

 

Tempat Pendaftaran Pasien rawat Jalan (TPPRJ) RSUD Dr.Moewardi Surakarta 

terdiri dari loket pasien Umum, Askes dan Jamkesmas, dimana masing-masing 

loket terdapat dua petugas yang mempunyai tingkat pendidikan SMA dan DIII. 

Penelitian ini bertujuan untuk mengetahui apakah ada hubungan tingkat 

pendidikan dan metode pembiayaan di TPPRJ dengan kepuasan pasien di RSUD 

Dr.Moewardi Surakarta. Objek penelitian ini adalah pasien rawat jalan di RSUD 

Dr.Moewardi Surakarta dengan menggunakan metode observasional analitik dan 

rancangan penelitian menggunakan pendekatan crossectional. Jumlah sample 

sebesar 78 subjek. Pengumpulan data menggunakan kuesioner dan disebarkan 

dengan teknik criterion sampling yang dilaksanakan pada bulan desember 2010 

sampai januari 2011. Teknik analisis data menggunakan analisis regresi Linier 

Berganda dengan bantuan SPSS 15, dari hasil uji regresi Linier Berganda di 

ketahui bahwa variable Pendidikan Petugas tidak mempengaruhi kepuasan pasien 

di TPPRJ (p= 0,448; CI=95%) begitu juga dengan Metode Pembiayaan tidak 

mempengaruhi kepuasan pasien di TPPRJ (Askes p=0,252; CI=95%; Umum 

p=0,231; CI=95%). Nilai Koefisien Determinasi(R
2
) sebesar 0,007 ini 

menunjukan bahwa tingkat pendidikan dan Metode Pembiayaan tidak 

mempengaruhi kepuasan pasien di TPPRJ RSUD Dr.Moewardi Surakarta. 
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ABSTRACT 

 

 

 

 

 

NURAINI LISTYOWATI      J410 800 201 

 

 

RELATIONSHIP AMONG EDUCATION OF LEVEL OFFICERS AND 

FINANCING METHODS IN OUTPATIENT REGISTRATION AND PATIENT 

SATISFACTION IN REGIONAL PUBLIC HOSPITAL DR. MOEWARDI 

SURAKARTA 

 

 

Outpatient Registration Place (TPPRJ) of Regional Public Hospital Dr. Moewardi 

Surakarta consists of counter public patients, health insurance and Health 

Insurance Society (Jamkesmas), where each counter have two officers who have 

education level from Senior High School to 3-year academy level. This study 

aimed to determine whether the correlation between education and financing 

methods in Outpatient Regristation Place (TPPRJ) with patient satisfaction in 

Regional Public Hospital Dr. Moewardi Surakarta. The object of this study were 

outpatients at Regional Public Hospital Dr.Moewardi Surakarta the method use 

analytic observational methods and cross sectional study design approach. The 

total sample of subjects were 78. Data were collected using  a questionnaire and 

distributed with criterion sampling technique carried out in December 2010 to 

January 2011. Data was analysed using Multiple Linear Regression Analysis with 

SPSS 15. From the results of Multiple Linear Regression we found that the 

Education Officer variable did not affect the patient satisfaction in Outpatient 

Registration Place(TPPRJ) (p = 0.448, CI = 95%) as well as the Method of 

Financing did not affect patient satisfaction in Outpatient Registration 

Place(TPRRJ)(Askes p=0.252, CI= 95%; General p=0.231, CI=95%). The 

coefficient of determination values (R2) of 0.007 indicated that the level of 

education and financing methods did not affect patient satisfaction in Outpatient 

registration Place (TPPRJ) Regional Public Hospitals dr.Moewardi Surakarta 
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