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ABSTRAK

Penelitian ini bertujuan untuk menguji pengaruh dari human capital, style of
leadership, dan penerapan industri 4.0 terhadap employee loyalty. Sampel pada
penelitian ini adalah karyawan yang bekerja pada rumah sakit Muhammadiyah Tipe-C
di Solo Raya dengan pengumpulan data menggunakan kuesioner terhadap 150
responden. Sampling dilakukan dengan teknik non probability sampling dengan
pendekatan purposive sampling. Alat analisis data pada penelitian ini menggunakan
aplikasi SmartPLS 3.0, dengan pengujian inner model, outer model, uji reliabilitas, uji
asumsi Kklasik, dan uji hipotesis. Hasil penelitian ini menunjukkan bahwa (1) Human
capital secara positif dan signifikan mempengaruhi employee loyalty. (2) Style of
leadership secara positif dan signifikan mempengaruhi employee loyalty. (3)
Penerapan industri 4.0 secara positif dan signifikan mempengaruhi employee loyalty.

Kata Kunci: human capital, style of leadership, industri 4.0, employee loyalty



ABSTRACT

This research aims to examine the effect of human capital, style of leadership, and the
application of Industry 4.0 on employee loyalty. The sample of this research are
employees who worked at the Muhammadiyah Type-C hospital in Solo Raya by
collecting data using a questionnaire to 150 respondents. Sampling was carried out
using a non-probability sampling technique with a purposive sampling approach. The
data analysis tool in this study uses the SmartPLS 3.0 application, by testing the inner
model, outer model, reliability test, classic assumption test, and hypothesis testing. The
results of this study indicate that (1) Human capital positively and significantly
influences employee loyalty. (2) Style of leadership positively and significantly
influences employee loyalty. (3) The application of Industry 4.0 positively and
significantly influences employee loyalty.

Keyword: human capital, style of leadership, industry 4.0, employee loyalty
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