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ABSTRAKSI 

Penelitian ini bertujuan untuk menganalisis pengaruh work from home 

terhadap kinerja karyawan dengan internal motivation dan organizational trust 

sebagai variable mediasi di Perwakilan Karyawan Telkom Group di Telkom 

Regional IV Jateng dan DIY. Jenis penelitian yang digunakan pada penelitian ini 

merupakan Conformatory Factor Analysis (CFA) dengan pendekatan kuantitatif. 

Metode pengambilan sampel yang digunakan merupakan Proposive Sampling. 

Populasi atau objek pada penelitian yang dipilih merupakan seluruh pegawai 

Perwakilan Karyawan Telkom Group di Telkom Regional IV Jateng dan DIY 

dengan kriteria telah melaksanakan praktik sistem kerja work from home (WFH). 

Jumlah pegawai yang memenuhi kriteria tersebut adalah sebanyak 100 orang 

dengan pembagian jatah WFH yang telah diatur oleh instansi. Metode 

pengumpulan data dengan cara menyebarkan kuesioner secara online 

menggunakan link google form. Analisis data menggunakan uji instrument, uji 

asumsi klasik, uji hipotesis, dan analisis Structural Equation Modelling (SEM) 

dengan menggunakan program Smart PLS 3.0. Hasil penelitian menunjukkan 

bahwa praktik system kerja work from home tidak berpengaruh positif dan 

signifikan terhadap kinerja karyawan. Sedangkan internal motivation dan 

organizational trust sebagai mediasi antara work from home dengan kinerja 

karyawan berpengaruh positif signifikan. 

Kata Kunci :  Work from home, Teleworking, Internal Motivation, 

Organizational trust.  
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ABSTRACT 

This research aims to analyze the influence of work from home on employee 

performance with internal motivation and organizational trust as a mediation 

variable in Telkom Group Employee Representatives in Telkom Regional IV 

Jateng and DIY. The type of research used in this study is Conformatory Factor 

Analysis (CFA) with a quantitative approach. The sampling method used is 

Proposive Sampling. The population or object in the selected research is all 

employees of Telkom Group Employee Representatives in Telkom Regional IV 

Jateng and DIY with the criteria of having implemented work from home (WFH) 

work system practices. The number of employees who meet these criteria is as 

many as 100 people with the distribution of WFH rations that have been regulated 

by the agency. Method of collecting data by spreading questionnaires online 

using google form links. Data analysis uses instrument tests, classical assumption 

tests, hypothesis tests, and Structural Equation Modeling (SEM) analysis using 

the Smart PLS 3.0 program. The results showed that the practice of work from 

home system did not have a positive and significant effect on employee 

performance. While internal motivation and organizational trust as mediation 

between work from home and employee performance has a significant positive 

effect. 

Keywords : Work from home, Teleworking, Internal Motivation, Organizational 

trust. 
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